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CERTIFIED MAIL 
RETU R RECEIPT REQUESTED 

Te rry L. Burkholder, Owner 
Bitten-oat Gateway MH and RV Park 
P.O. Box 1292 
Lolo, Montana 59847 

1595 Wynkoop Street 
DENVER, CO 80202-1129 

Phone 800-227-8917 
http://www.epa.gov/region08 

1JUL 15 2014 

Paul eal Cooley, Registered Agent 
Bitterroot Gateway MH and RV Park, L.L.C. 
5707 West Harrier Avenue 
Missoula, Monta na 5980 I 

20 1~JUL24 Pf112: 19 

Re: In the Matter of Bitterroot Gateway MI-l and RV Park, L.L.C, Compla int and otice of 
Opportuni ty fo r Heari ng, Docket No. SDWA- 08-2014- 0023 

Dear Mr. Burkholde r and Mr. Cooley: 

Enc losed is an administrative Complaint and o tice of Opportuni ty for Hearing (Complaint) filed 
against Bitterroot Gateway MH and RV Park, L.L.C. (Bitterroot Gateway), under section 1414 of the 
Safe Drinking Water Act (SDWA), 42 U.S.C. § 300g-3. The U.S. Env ironmental Protection Agency 
(EPA) al leges in the Complaint that Bitterroot Gateway failed to comply w ith an Administrative O rder 
issued on January 27,20 10, under section 1414(g) of the SDWA, 42 U.S.C. § 300g-3(g), for alleged 
vio lati ons of the SDW A and the Nati onal Primary Drinking Water Regulations (NPDWRs) at the 
Bitterroot Gateway MH and RV Park Public Water System (System) . The vio lations are specifically set 
out in the Complaint. 

By law, Bitterroot Gateway has the ri ght to request a hearing regarding the matters set forth in the 
Complai nt. Please pay particular attention to those sections of the Complaint entitled "Opportunity to 
Request a Hearing" and " Failure to Fi le an A nswer. " If Bitterroot Gateway does not respond to this 
Compla int within 30 days of receipt, a default judgment may be entered and the proposed civil penalty 
may be assessed without further proceedings. Bitterroot Gateway may request a hearing in its answer. 
Bitterroot Gateway has the right to be represented by an attorney at any stage of these proceedings. 

Whether or not Bitterroot Gateway requests a hearing, a des ignated representative may confer informal ly 
wi th the EP 1\ concerning the a ll eged vio lations or the amount of the proposed penalty. 

The EP 1\ encourages all parties against whom it fil es a compla int proposing the assessment of a penalty 
to pursue the possibilities of settlement through an informal conference. Any such settlement shall be 



finalized by the issuance of a fi nal order by the Regional Jud icial Officer, EPA Region 8. The issuance 
of a fina l order incorporating a consent agreement sha ll constitute a waiver of Bitterroot Gateway's right 
to request a hearing on any matte r to which it sti pu lated in that agreement. 

A request fo r an informa l conference docs not ex tend the 30-day period duri ng which Bi tterroot Gateway 
must submit a written answer and a request fo r a hearing. The informal conference procedure may be 
pursued as an a lternative to, and s imultaneous ly w ith, the adj udicatory hearing. Please note that if 
Bi tlc rroot Gateway does not fil e an answer, it may be subject to a defaul t o rder requiring payment of the 
full penalty proposed in the complaint, even if B itterroot Gateway requested an in forma l conference. 

For any questions specific to the vio lations or penalty, the most knowledgeable person on my staff 
regarding this matter is S ienna Mered ith who can be reached at (800) 457-2690, extension 5026, or 
(406) 457-5026. If you are represented by an attorney or have legal questions, please contact Amy 
Swanson, En forcement Attorney, at (800) 227-89 17, extension 6906, or at (303) 312-6906. 

We urge your prompt attention to this matter. 

Enclosures 

Sincere ly, 

Eddie A. S ierra 
Acting Assistant Regional Administrator 
Office o f Enforcement, Compliance 

and Environmental J ustice 

I. Admi nistrative Complaint and Notice of Opportunity for Hearing 
2. Consolidated Ru les of Practice (Compla inant's Exhi bit I ) 
3. Sanitary Survey, dated September 24, 20 13 (Compla inant's Exhi bit 2) 
4. Administrative O rder (Compla inant 's Exhi bit 3) 
5. V io lation of Administrative Order letter (Complainant's Exhi bit 4) 
6. 2nd Violation o f Administrative Order letter (Compla inant's Exhibit 5) 
7. Not ice of V iolation to the State (Compla inant's Exhibit 6) 
8. MD EQ Annual Monitoring Schedule and Letter, dated February 4, 201 1 (Compla inant's Exhibit 7) 

cc: T ina Artemis, Regional Hearing Clerk 
Chad Anderson, MD EQ 
.J on Di lliard, MDEQ 



UNITE D STATES ENV IRONMENTAL PROTECTION AGENCY 
REGION 8 

) 
JN TH E MATTER OF: ) 

) 
Bitterroot Gateway MH and RV Park, LLC ) 
Missoula County, Montana ) 
PWS ID #MT0000443, ) 

) 
Respondent. ) 

Docket No. 
. , '-: ~ .· r: ·<= ~~: 

snwA-08-20l4.;oo.z3 .- . ·, , -; . . '\ 

COMPLAINT AND NOTICE OF 
OPPORTUNITY FOR HEARING 

In this Complaint and No tice of Opportuni ty fo r Hear ing (Complaint), the United States 

' : t •• 1 
! ~ ~:· l: 

Enviro nmental Protectio n Agency (EPA) proposes to assess a civ il ad ministrative penalty against 

Bi tterroot Gateway MH and RV Park, LLC (Respondent). 

JUIUSD ICTIONAL ALLEGATIONS 

This Complaint is issued under the authority vested in the Administrator of the EPA by 

section 1414(g)(3)(B) of the Safe Drinking Water Act (the SDWA), 42 U.S.C. 

§ 300g-3(g)(3 )(B) . The undersigned EPA official has been duly authorized to institute this 

action. 

This proceeding is subj ect to the EPA's Conso lidated Ru les o f Practice Governing the 

Administrative Assessment of C ivil Penalties, Issuance of Compliance or Corrective Action 

O rde rs, and the Revocation, Termination, or Suspension of Permits, 40 C.F.R . part 22, a copy of 

w hich is attached as Complai nant's Exhi bit 1. 

GENERAL ALLEGATIONS 

The following general a llegations apply to each count ofthi s Complaint: 

I. The Respondent is a Montana limited liab ility corporation and , therefore, a "person" as 

de fined in sectio n 1401 (12) of the SDWA, 42 U.S.C. § 300f(l 2), and 40 C.F.R. § 14 1.2. 



2. The Respondent owns and/or operates a system, the Bitterroot Gateway Mobile I lome 

public water system (the System), located in Missoula County, Montana, for the provision of 

water fo r human consumption to the public through pipes or constructed conveyances. 

3. The source of the System's water is ground water from two wells. T he Sys tem at the 

time the Order was issued served approx imate ly 53 year-round residents through 29 service 

connections and an additional 67 persons daily at least 60 days out of the year through 23 serv ice 

connections. A ccording to an updated Sanitary Survey dated September 24, 2013, the System 

currentl y serves 96 persons. A copy is attached as Complainant's Exhi b it 2 . 

4. Because the System has at least 15 service connections used by year-round residents 

and/or regula rly serves at least 25 year-round residents, the System is a "public water system" 

and a "community water system" as those terms are defined in 40 C.F.R. § 14 1.2 and section 

1401 of the SDWA, 42 U.S.C. § 3001. 

5. As an owner and/or operator of a public water system, the Respondent is a "suppl ier of 

water" as defined in sectio n 140 I (5) of the SOWA , 42 U.S.C. § 300f(5), and 40 C.F.R. § 141 .2. 

The Responde nt, therefore, is subjec t to 40 C.F.R. part 14 1 (also known as the National Primary 

Drinking Water Regulations or N PDWRs), each of which is an "applicable requirement" as 

de fi ned in section 1414(i) of the SDWA, 42 U.S.C. § 300g-3(i). 

6. On January 27, 201 0, in accordance with secti on l414(g)(l) of the SOW/\, 42 U.S.C. 

§ 300g-3(g)( I), the EPA issued the Respondent an Ad ministrative Order (Order), Docket o. 

SDWA-08-20 10-0007, citing violations of the NPDWRs. A copy is at tached as Complainant 's 

Exhibit 3. 

7. The Order requires that the Respondent achieve compliance w ith the NPDWR violati ons 
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alleged including, but not limited lo, I) monitori ng the System's water quarterly for combined 

rad ium until a d ifferent monitoring frequency is specified by the State; 2) m oni toring the 

Sys tem's water for gross alpha at each entry point every 9 years; 3) mo nitoring the System 's 

water annua ll y for nitrate; 4) moni toring the System' s water for inorganic contami nants; and 5) 

moni toring the System's water for volatile organic contaminants. Additionall y, the Order 

requires the Respondent to subm it ana lytical results to the EPA and State within the first 10 days 

lollowing the m onth in w hich each sample result is received; notify the public ofNPDWR 

vio lations; and report any violations of the NPDWRs to the EPA and the State within 48 hours. 

8. By letter dated September 13, 20 I 0, the EPA notified the Respondent that it was in 

violat ion of the Order. A copy is attached as Complainant's Exh ib it 4. Specificall y, the EPA 

ci ted the fo llowing vio lations: 1) failure to monitor for combined radium at each entry point to 

the distribution sys tem as required by 40 C.F.R. 141.26(a) between Ap ril I and June 30, 20 I 0; 

and 2) fa ilure to report the above referenced vio lation to the EPA and the State w ith in 48 hours 

of discovery. 

9. B y letter dated Ma rch 12,20 14, the EPA notified the Respondent a second time that it 

was in v iolation of the O rder. A copy is attached as Complainant's Exhibi t 5. Specificall y, the 

EPA cited the Respondent fo r fa iling to mon itor for VOCs during the 20 I l -20 J 3 monito ring 

period . 

J 0. The Montana Department of Environmenta l Qual ity (MDEQ) has primary enforcement 

authority for the Act in the State ofMontana (State). On December 10, 2009, the EPA issued 

MDEQ a Notice ofViola tion pursuant to section l414(a) of the Act, 42 U.S.C. § 300g-3(a), 

regarding the v iolations at the System. A copy is attached as Complainant 's Exhibit 6. The 
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MDEQ e lected not to commence an appropri ate en forcement action against the System for the 

violations within the thirty day time frame set forth in section 1414(a) of the Act, 42 U.S. C. 

§ 300g-3(a). 

I I. The EPA provided the State, through MDEQ, with a copy of and an opportunity to confer 

regarding this Order pursuant to section 1414(g)(2) of the SDW/\, 42 U .S.C. § 300g-3(g)(2). 

VIOLATIO NS 

Count I 
F a ilure to Report C ombined Radium resul ts 

12. According to 40 C.F.R. § 141.26, community wate r systems arc requ ired to monitor their 

water at every e ntry point to the di stribution system for combined radium for four consecutive 

quarters to comply with the initial mon itoring requi rements, and quarterly thereafter unless a 

diff'erent monitoring frequency is specified by the state. 

13. Paragraph 22 of the Order requ ires the Respondent to report analytical results to EPA and 

the State withi n the first 10 days fo llowing the mo nth in which each sample result is received. 

14. The Respondent failed to report to EPA the combined radium samples co llected on 

June 14,20 10, unti l October 7, 20 10. 

15. The Respondent failed to timely report combined radium for both well s at both entry 

points to the d istri bution system for the 2nd quarter (Apri l-June) of20 1 0 in violation of the Order 

and 40 C.F.R. § 141.31 (a). 
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Count II 
Fa ilur·c to Mon itor for VOCs 

I G. According to 40 C.F.R. § 141.24(1)(5), g round and surface water systems that comple ted 

the initial monitoring by December 31, 1992, and did not detect any contaminant listed in 40 

C.F. R. § 14 1.6 1 (a)( I) through (2 1 ), a rc required to monitor the ir water a t least annually for 

VOCs. 

17. The State may allow ground water systems with no previous detection of any contaminant 

listed in 40 C.f.R. § 14 1.6 1 (a) to take one sample during each compliance period fo llowing a 

minimum of three years of annual sampling, 

18. On f ebruary 4, 20 II , the State notified the Respondent in w ri ting that the System was 

placed on a reduced mon ito ring schedu le whereby they had to monitor for VOCs every three 

y~ars, and the next sampl ing period wou ld be during the 20 1 1 -2013 compliance period. I\ 

copy is attached as Comp lainant's Exhibit 7. 

19. Paragraph 19 ofthe O rder requires the Respondent to monitor the System 's water for 

VOCs as required by 40 C.F.R. § 141.24. 

20. The Respondent failed to monitor the System's water for VOC contaminants during the 

2011 -20 13 monitoring pe riod in v iolation ofthe Order and 40 C.F.R. § 141 .24. 

Count III 
Fai lure to Repor·t NPDWR Vio lation 

21. Accordi ng to 40 C.F.R. § 141.31 (b), the supplier of water is required to report to the state 

within 48 hours of failure to comply with any PDWR. 

22. Paragraph 2 1 of the O rd er requires the Respondent to report any violation of the 

NPOWRs to the EPA and the Sta te with in 48 hours of discovery. 
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7" _.). The Respondent fa iled to report to the EPA and State the violations detailed in Counts I 

and II above in violation of the Order and 40 C.F.R. § 141.3 1 (b). 

PROPOSED PENALTY 

This Complaint proposes that the EPA assess an admin istrative penalty against the 

Respondent. The EPA is authorized to assess an administrative penalty according to section 

1414(g)(3)(B) of the SOW/\, 42 U.S .C. § 300g-3(g)(3)(B), for violation of an administrative 

orde r issued under section 1414(g) of the SOW A. The amount of the administrative penalty may 

not exceed $32,500 fo r violations occurring after January 12, 2009 (the original statutory amount 

o f' $25,000 has been adjusted for inflation pursuant to 40 C.F.R. part 19. See 74 Fed. Reg. 626, 

January 7, 2009.) 

The EPA has determined the proposed penalty amount in accordance with s.ection 1414 

of the SOWA, 42 U.S.C. § 300g-3. Taking into accou nt the seriousness ofthe vio lati ons, the 

population at ri sk, and other appropri ate factors, including the Respondents' degree of 

wi ll fu lness and/or negligence, history of noncompliance, and ab ility to pay, as known to the EPA 

at this time, the EP/\ proposes to assess an admini strative civil penalty of$1,100 against the 

Respondent fo r its vio lations of the Order. 

OPPORTUNITY TO REQUEST A HEARING 

As provided in section 1414(g)(3)(B), 42 U.S.C. § 300g-3(g)(3)(B), the Respondent has 

the right to request a pub! ic hearing to contest any material fact alleged in thi s Complaint, to 

contest the appropriateness of the proposed penalty, and/or to assert that it is entitled to judgment 

as a matter of law. 
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If the Responden t wishes to request a hearing, the Respondent must fi Ic a written answer 

in accordance with 40 C.F.R. § 22. I 5 within thirty (30) calendar days afte r thi s Complaint is 

served. If this Complaint is served by mail, the Respondent has an addi tional fi ve (5) calendar 

days, pursuant to 40 C.P.R.§ 22.7(c), in which to file its answer. 

If the Respondent requests a hearing in its answer, the procedures provided in 40 C.F.R. 

part 22, subpart I, will apply to the proceedings and the Regional Judicjal Officer wi ll preside. 

However, the Respondent has the right under the SDWA to e lect a hearing on the record in 

accordance with section 554 of the Administrative Procedure /\ct, 5 U.S.C. §55 I et seq. For the 

Respondent to exercise this right, the answer mus t include a specifi c request for a hearing on the 

record in accordance with 5 U.S.C. § 554. Upon such request, the Regional Hearing C lerk wil l 

place new captions on the plead ings and documents in the record as necessary. (See 40 C .F.R. § 

22.42.) Pursuant to such a request, subpart I will not apply to the proceedings and an 

adm inistrative law judge from Washington, D .C. will preside . 

The answer must be in writing. An original and one copy of the answer must be sent to: 

Tina Artemis, Regional Hearing C lerk 
U.S. EPA Region 8 (8RC) 
I 595 Wynkoop Street 
Denver, Colorado 80202-1 I 29 

A copy of the answer must a lso be sent to: 

Amy Swanson, Enfo rcement Attorney 
U.S. EPA Region 8 (8ENF-L) 
1595 Wynkoop S treet 
Denver, CO 80202- I I 29 
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FA IL RE TO FILE AN ANSWER 

If th e R espondent d ocs not fil e a wr·itten answer with the R egion a l H ea ring C ler·k at the 

address above within thirty (30) d ays of r eceipt of this Compla in t, the Respondent may be 

subject to a de fa ult order requiring pay m ent of the full penal ty pro posed in this Complaint. 

The EPA may obtain a defaul t order according to 40 C.F.R. § 22. 17. 

REQUIREMENTS FOR ANSWER 

The answer must clearl y and directly admit, deny, or expla in each o f the factual 

allegati ons conta ined in this Complaint with regard to which the Respondent has any knowledge. 

The answer must state ( I) any circumstances or arguments the Respondent a lleges to constitute 

grounds of defense, (2) any facts the Respondent disputes, (3) whether and on what basis the 

Respondent opposes the proposed pena lty, and ( 4) whether the Responden t rcq ucsts a hearing . 

Failure to admit, deny, or· expla in a ny ma teria l factual allegation contained in this 

Co mpla int shall cons titute a n adm ission of tha t a llega tion. 

Q UICK RESOLUTION 

The Respondent may reso lve thi s action by pay ing the pro posed penal ty in ful l pursuant 

to 40 C.F.R. § 22.18. If such payment is made within thirty (30) calendar days o f receipt o f this 

Complaint, the Respondent need not fil e an answer. A lternatively, as a llowed by 40 C.F.R. 

§ 22. 18(b), the Respondent may file a statement with the Regional Hearing C lerk w ithin thirty 

(30) days of receipt o f this Complaint agreeing to pay the full assessed penalty and may make the 

penalty payment w ithin s ixty (60) days of receiving thi s Compla int. 
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The payment shall be made by remitting a check or making a wire transfer or on- li ne 

payment in the amount of $ 1, I 00. The check or other payment shall designate the name and 

docket number o f thi s case and be payable to "Treasurer, United States of Ameri ca." 

If remitted by r egula r U.S. ma il : 

U.S. Environmental Protection Agency I Fines and Penalties 
Cincinnati Finance Center 
P.O. Box 979077 
St. Louis, Missouri 63197-9000 

If remitted by a ny ovemight commercia l carri er : 

U.S. Bank 
I 005 Convention Plaza 
Mai l Station SL-MO-C2GL 
St. Louis, Missouri 63 101 

If remitted by wir e transfer : Any wi re transfer must be sent directly to 
the Federal Reserve Bank in New York City using the fo llowing 
information: 

Federal Reserve Bank ofNew York 
ABA = 021 030004 
Account = 680 I 0727 
SWIFT add ress = FRNYUS33 
33 Liberty Street 

ew York, 1ew York 10045 
Fie ld Tag 4200 of the Fed wire message should read "D 680 I 0727 
Environmental Protection Agency" 

If remitted th ro ugh the Automa ted Clea ring House (ACI r) for 
receiving US cur-rency: 
U.S. Treasury REX I Cashl ink ACH Receiver 
ABA: 05 1036706 
Account um ber: 310006, Environmenta l Protection Agency 
CTX Format Transaction Code 22 --checking 
Physicalloeation ofU.S. Treasury faci li ty: 
5700 Rivertech Court 
Riverda le, Maryland 20737 
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Contacts: John Schmid (202-874-7026) and REX (Remittance Express) 
800-234-5681 

If remitted on-line with a debit card o r credit ca rd : No user name, 
password, or accou nt number is necessary for this opt ion. On- line payment 
can be accessed via WWW.P/\ Y.GOV, entering 1.1 in the fo rm search 
box on the leA. side oflhe screen, opening the form, and following the 
directions on the screen. 

At the time of payment, a copy of the check (or notifi cation of other type of payment) 
sha ll also be sent to: 

S ienna Mered ith, En forcement Officer 
U.S. EPA Region 8, Montana Office (8MO) 
Federal Building, 10 W. l51

h Street, Suite 3200 
Helena, Montana 59626 

and 

Tina Artemis, Regional Hearing C lerk (8RC) 
U.S. EPJ\ Region 8 
1595 Wynkoop Street 
Denver, Colorado 80202- 11 29 

Payment of the penalty in this manner does not re li eve the Respondent o f the obligation 

to compl y with the requi rements of the SDWA and its implementing regulations. Payment o f the 

penalty in thi s manner does, however, constitute consent by the Respondent to the assessment of 

the proposed penalty and a wa iver of the Respondent 's right to a hearing o n th is matter. 

SET TL EM ENT CONFERENCE 

The EPA encourages exploring settlement poss ibilities through infom1al settlement 

negotiations. H ow ever , fa iling to fil e an a nswer may lea d to a d efa ult orde r , even if 

ettlcm ent negotia tions occ u1·. The parties may s imultaneously pursue settlem ent and proceed 

with adm inistrati ve li ti gation . J fa settl emen t is reached, its terms shall be expressed in a written 

consent agreement to be s igned by the parties and incorporated into a final order s igned by the 
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Regional Judicial Officer. Any request for settlement negoti ations should bG di rected to the 

attorney for the EP 1\. who can be reached by telephone at (303) 3 12-6906 or email at 

swanson.nmy@epa.gov. 

Dated this l:i._ day of_-"-r-=-'- ·.:....- _. ,'-----' 20 14. 

UNITED STATES ENVIRONMENTAL 
PROTECTION AGENCY, REGION 8 
Complainant 

I 
G(l . ./1_ ? v_ 

Eddie A. Sierra 
Acting Assistant Regional Administrator 
Office of Enforcement, Compliance and 

Environmental Justice 
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I 
§21. 13 

approve or disapprove the State issued 
statement, in accordance with the re
quirem ents of § 21.5. 

(2) The Regional Administrator will 
periodically review State program per
formance . In the event of State pro
gram deficiencies t h e Regional Admin
istrator will n otify the State of such 
deficiencies . 

(3) During that period that any 
State's program i s classified as defi
cient, statements issued by a State 
shall also be sent to the Regional Ad
ministrator for r eview. The Regional 
Administrator shall notify the State. 
the a pplicant, and the SBA of any de
termination subsequently made, in ac
cordance with §21.5, on any such state
ment. 

(i) If within 60 days after notice of 
such deficiencies has been provided, 
the State bas not tak en correc tive ef
forts, and if the deficiencies signifi
cantly affect the conduct of the pro
gram, th e Regional Administrator, 
after sufficient notice has been pro
vided to the R egional Director of SBA, 
shal l withdraw th e approval of the 
State program. 

(ii) Any State whose program is with
drawn and whose deficiencies have been 
corrected may later reapply as pro
vided in § 2l. l 2(a). 

(g) Funds appropr iated under section 
106 of the Act may be utilized by a 
State agency auth orized to receive 
such funds in conducting this program. 

* 21.13 Effect of certification upon au
thority to enforce applicable stand
ards. 

The certification by EPA or a State 
for SBA Loan purposes in no way con
stitutes a deter mination by EPA or the 
State that the facilities certified (a) 
will be constructed wi thin the time 
specified by an applicable standard or 
(b) will be constructed and installed in 
accordance with the plans and speci
fications submitted in the application , 
will be operated and maintained prop
erly, or will be applied to process 
wastes which are the same as described 
in the application. The certification in 
no way constitutes a waiver by EPA or 
a State of its authority to take appro
priate enforcement action against the 
owner or operator of such facilities for 
violations of an applicable standard. 

;st ft<j~ N<y 
40 CFR Ch . I (7-1-Q8 Edition) 

PART 22-CONSOLIDATED RULES 
OF PRACTICE GOVERNING THE 
ADMINISTRATIVE ASSESSMENT OF 
CIVIL PENALTIES AND THE REV
OCATION/ TERMINATION OR SUS
PENSION OF PERMITS 

Subpart A-General 

Sec. 
22.1 Scope of this part. 
22.2 Use of number and gender. 
22.3 Definitions. 
22.4 Powers and duties of the Environ

mental Appeals Board, Regional Judicial 
Officer and Presiding Officer; disquali
fi cat ion, withdrawal, and reassignment. 

22.5 Filing, service, a nd form of a ll filed 
documents; business confidential i t.y 
c laims. 

22.6 Filing and service of rulings, order s and 
decisions. 

22.7 Computation and extension of time. 
22.8 Ex parte discussion of proceeding. 
22.9 Examination of documents flled. 

Subpart B-Parties and Appearances 

22.10 Appearances. 
22.11 Intervention and non-party briefs. 
22.12 Consolidation and severance. 

Subpart C-Prehearing Procedures 

22.13 Commencement of a proceeding. 
22.14 Complaint. 
22.15 Answer t.o the complaint.. 
22.16 Motions . 
22.17 Defau lt. 
22.18 Quick resolution; set.tlement; alter

native dispute resolution. 
22.19 Prehearing information exchange; pre

hearing con ference; other discovery. 
22.20 Accelerated decision; decision to dis

miss. 

Subpart D-Hearing Procedures 

22.21 Assignment of Presiding Officer; 
scheduling the bearing. 

22.22 Evidence. 
22.23 Objections and offers of proof. 
22.24 Burden of presentation: burden of per

s uasion; preponderance of the evidence 
standard. 

22.25 Filing the transcript. 
22.26 Proposed findings, conclusions, and 

order. 

Subpart E-lnitial Decision and Motion to 
Reopen a Hearing 

22.27 Init.ial decision. 
22.28 Motion to reopen a hearing. 

232 
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Bitterroot Gateway Mobile Home Park Lolo 
Ann.: Terry Burkholder 
P.O. Box 1292 
Lola, MT 59847 

Re: Sanitary Survey Inspection of Bitterroot Gateway Mobile Home Park 
(PWSID: MT0000443). 

Dear Mr. Burkholder, 

I would like to thank your son, Bo, for opening both pump houses before he left for work so I 
could complete the sanitary survey inspection of Bitterroot Gateway Mobile Home Park. As a 
transient water supply system, your facility is required to have a sanitary survey inspection 
every three years. These regular inspections offer us an opportunity to look for sanitary 
deficiencies that have the potentiaJ to cause contamination in the water system, as well as 
pointing out operation and maintenance concerns. Below are a few comments relating to the 
sanitary survey conducted on 9/24/2013. 

SOURCE(s): 
Well 1 (WL002) construction information can be reviewed in GWIC log 67505 (attached). 
WL002 is located in the southwest corner of the mobile home park and serves severaJ 
customers in that area prior to entering the centraJ pump bouse (PCOOl). 

• I recommend the vaJve vault located immediately next to WL002 be removed and the 
hole backfilled. This vaJve vault is a safety concern, potentiaJ liability and could serve 
as a conduit for contaminants to affect the well source. 

• WL002 does not have a raw water sampling tap prior to the ftrst service. 

Well 2 (WL003) construction information can be reviewed in GWIC log 67508 (attached). 
WL003 is located in the northeast corner of the RV park and serves all customers in that area 
prior to entering the central pump house. 

• The only raw water sample tap in the RV pump house building is a threaded spigot 
located on a dead end line after the two captive air tanks. I recommend you install a 
smooth nose sample tap in the pump house close to where the supply line enters the 
building to take potential raw water source samples. 

TREA TM:ENT: 
Bitterroot Gateway Mobile Home Park did not have treatment facility at the time of this 
inspection. 

1 

Ccn 1ral1ud Sr1' leu Di' tsion • Enlorctmrnt Oi' i~ion · Pt"rmlttl ng & Compliance Dh is•on • Pl:.nmng. Prt"\ cnrion ,'t A., ~ ista n ct Oi' IS ion • llrnt tdl31io n I>•' ''iun 



DISTRIBUTION: 
Distribution is essentially split into a mobile home section and an RV section. The sections can 
be operated independently or together, and each section has the capacity to serve the entire 
system if needed. 

• There are two direct cross connections between the potable water system and buried 
irrigation lines. Both of these connections have been determined to be significant 
deficiencies and must be corrected. Please see the significant deficiency information 
on the following pages. I recommend you contact the State Backflow Specialist (Karl 
Carlson 406-247-4444) if you have any questions and/or concerns about the appropriate 
valve needed for each location. 

STORAGE: 
Bitterroot Gateway Mobile Home Park did not have a storage facility at the time of this 
inspection. 

PUMPS, PUMP FACILITIES and CONTROLS: 
The SubDrive 300VFD control box in the central pump house has a date written on the top of 
10/2 1/2009. I assume the submersible in well 1 (WL002) was changed at that time based on 
the pump assembly stickers on the control panel. It appears the pump model number is 
60F A3S4-PE and the 5 hp submersible motor is a model 2343 178600. See attached pictures. 

MONITORING, REPORTING and DATA VERlFICATION: 
• For the purpose of clarity, Bitterroot Gateway :MHP has two source wells and two entry 

points. Water is served to multiple connections from both wells before the two sources 
are plumbed together in the central pump house. This means source sampling must be 
completed from each well to meet DEQ PWS requirements. 

• Bitterroot Gateway MHP had a health advisory issued to them in August of 2012 and a 
subsequent violation for failing to take the required source water samples at WL002 
and WL003 to meet the Ground Water Ru1e. Compliance has been achieved on all three 
violations. 

MAINTENANCE, MANAGEMENT, SAFETY and OPERATION: 
• Management and operation of Bitterroot Gateway MHP is questionable. Your mobile 

horne and RV park was actually due for a sanitary survey in 2012, but failed to reply to 
the Missou1a County inspector's requests. Greg Butts (DEQ, Kalispell) sent a letter on 
12/1012013 requesting a reply to set up the required sanitary survey inspection and 
received no reply (letter attached). I made multiple phone calls and left several voice 
messages in 2013 before receiving a voice message from you requesting a sanitary 
survey at 8 am on 9/24/2013. I called back and left a message confirming the date and 
time of inspection. I then called the day before the planned inspection and left a voice 
message to remind you that I'd be there the following morning. I was at Bitterroot 
Gateway Mobile Home Park in Lolo at 7:55am on 9/24/2013 and was greeted by your 
son, Bo. He told me you couldn't make it, but he had opened up both pump houses at 
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your request for me to complete the scheduled inspection. Bo then left for work and I 
reluctantly completed the inspection with no representative on site. 

• The State database shows Bitterroot Gateway 'MHP has 30 residential mobile home·lots 
and 23 transient RV slips. The RV park bad 18 active service connections at the time of 
this inspection and all the units appear to have been there for years. I noted wood piles, 
sheds, broken down vehicles, skirting, equipment, trailers and an accumulation of other 
various items that are common to a primary residence. Your RV park manager (Karen) 
and maintenance man (Ronnie) are two of these active residential connections. The data 
base will be corrected to reflect this change of use. The data base will now show there 
are 48 residential connections and 5 transient connections on the Bitterroot Gateway 
tv1HP system. It appears most of the service connections in the RV section of the park 
only serve one or two customers so I multiplied the 18 newly designated residential 
connections by 1.5. This brings your total residential population to 96 and changes the 
transient population to 10. Please feel free to call me at 406-755-8971 if you feel this 
change is unwarranted. 

• The RV park appears to have been constructed in the 1960's and pre-dates the 
sanitation act of 1973. I assume this means the RV park doesn' t have a COSA. With 
that said, I recommend you contact Barbara Kingery at 406-444-5368 to make sure 
additional subdivision review isn't required. 

OPERA TOR COMPLIANCE WITH STATE REQUIREMENTS: 
You are listed as the owner , administrative contact, financial contact and certified operator 
(#4997) for the Bitterroot Gateway Mobile Home Park system within the State data base. 

• Community public water supply systems that serve unchlorinated groundwater serving 
between 100 and 2,500 people must have a class 4AB certified operator. DEQ PWS 
records show your system serves over 100 people and you only a class 5AB 
certification. P lease contact Reta Therriault ( 444-3434) or Julie Allen (444-4584)' to 
update your certification level. 

• The June 2009 sanitary survey completed by Ken Anderson of Missoula County stated 
"In your occasional absence the monthly sampling has been completed by your son 
with instructions you have provided." This is not acceptable because all bacteriological 
and chemical sampling for community public water systems must be completed by a 
certified water operator. 

• I highly recommend you have a second certified water operator available to be in 
responsible charge while you' re away from the system. 

WASTERWATER 
I could not confirm the exact locations of the mobile home park and RV park wastewater 
components at the time of this inspection because you were unable to attend the inspection. 
However, I did not observe wastewater components that appeared to threaten either source well 
at the time of this inspection. 

• The change of 18 RV slips from transient to residential use may affect your current 
Missoula County wastewater permit. 
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Significant Deficiencies and Immediate Action Required: 
Significant deficiencies may include, but are not limited to, defects in design, operation, or maintenance or a 
failure or malfunction of the sources, treatment, storage, or distribution system that the State determines to be 
causing or has the potential for causing the introduction of contamination into the water delivered to consumers. 

The state of Montana adopted the federal Ground Water Rule (ARM 17.38.211) effective 
December 1, 2009. The Ground Water Rule establishes strict time lines for the identification 
of significant deficiencies, DEQ notification of the PWS system owner of the significant 
deficiency and the implementation of corrective action by the PWS. 

The Department has established a Significant Deficiency Review Committee (Committee) to 
review deficiencies identified during a sanitary survey inspection or site visit to determine if 
they meet the Department's interpretation of significant. During this inspection, the following 
deficiency was identified and the DEQ Committee has determined that it meets the definition 
of significant: 

1. Cross connection with inadequate bacldlow protection between the potable water 
system and buried irrigation system at the mobile home park pump house. 

2. Cross connection with inadequate back.flow protection between the potable water 
system and buried irrigation system in the RV park valve vault. 

The Bitterroot Gateway Mobile Home Park PWS will be receiving separate correspondence 
from Elizabeth Henrikson, DEQ Ground Water Rule Manager, that will outline regulatory 
requirements and time lines for correcting this significant deficiency. Upon receipt of this 
letter, it is recommended that you immediately contact Mrs. Henrikson (444-2691). 

If you have any questions about this report or public water supply regulations please give me a 
call at 406-755-8971. 

Sincerely, 

Mike Kropp 
Environmental Science Specialist 
DEQ PWS Kalispell 
Pbone: 406-755-8971 
Email : m.kropp@mt.gov 
Fax: 406-755-8977 

CC: Helena PWS file 
Barbara Kingery 
Kalispell PWS flle 
Missoula County 
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SANITARY SURVEY FORM - INVENTORY Page 1 of 10 
112013 

PWSID MT0000443 SYSTEM NAME Bitterrooot Gateway Mobile Home Park Lolo 

DATE OF SURVEY 9/24/201 3 COUNTY M issoula 063 SURVEYOR NAME Mike Kro pp, DEQ PWS Kalis pell 

(SYSTEM REPRESENTATIVE) Bo Burkholder (OTHER REPRESENTATIVE) NA 

SYSTEM ADDRESS- ADMINISTRATIVE CONTACT SYSTEM OWNER 

Addressee Teq:y Burkholder Addressee Bitterroot Gateway MH & RV Park LLC 
Pnmary Address Owners Address 

Street PO Box 1292 Street PO Box 1292 

City Lolo State MT Zip 59847 City Lolo State MT Zip 59847 

System Phone (406}273-6034 Fax ( ) OwnerPhone(406}273-6034 Fax I ) 

LOCATlON OF SYSTEM 
0 

Nearest City Lolo Description or Physical Address South end of Lolo on US HWY 93 
seasonal operation 
dates: to --- --181 year round operation 

OPERATOR OF SYSTEM ALTERNATE OPERATOR OF SYST EM 

Name Ter[Y Burkholder Name So Burkholder 

Certified Operator? [81 Yes 0 No 0 Not required Certified Operator? 0 Yes 181 No 0 Not required 

Copy of Certificate? 0 Yes 181 No Certificat1on # -- Copy of Certificate? 0 Yes 181 No Certification # --
Phone# (406)273-6034 Cell Phone # (406)544-9568 Phone# (406) 273-6034 Cell Phone# I ) 

Fax# C ) 

SYSTEM STATUS SYSTEM CLASS 

181 A = Active 0 P = Proposed (Add New System) 181 C = Community 0 NTNC = Non-Transient Non-Community 

0 I = Inactive 0 TNC =Transient Non-Community 

Total SeNice Connections: Residential/ Non-Transient: 48 Resident Population 96 
Transient:~ (Number of permanenl res!denls utiliZing PWS da1ly) 

Total Act1ve Connections: Residential/ Non-Transient: 48 Non-Transient Population Q 

Transient:~ 
(Max1mum number of non-trans1en1 persons utiliZing PWS daily) 

T ransient Population jQ 
SeNice Connections Metered? 0 Yes 181 No (Maximum number of 1rans1ent persons served by PWS da1ly) 

Percent Metered 0 % 

OWNER TYPE 

0 1 Federal Government 0 4 Local Government Authonty. Comm,ss1on. D1stnct. Mun1e~pallty, Cuy, etc 
0 2 Private SubdiVISIOn, Investor, Trust, Cooperative. Water Assooauon. etc. 0 5 Mixed PublidPrivate 
0 3 State Government 0 6 Native American 

SERVICE AREA CHARACTERISTICS LIST 

Comments: Ter!Y Burkholder set the insQection UQ for SeQtember 241" , 2013 

0 BR Bar 0 PA Recreation Areas at 8 am after multiQie efforts were made to comQiete this insQection in 2012 

0 DC Day Care Center 0 RA Residential Area by Missoula County and again by myself in 2013. I left a message on Ter[Y's 

0 Dl Dispenser 0 RE Retail Employees cell Qhone on 9/23/2013 to remind him of the scheduled meeting the 

0 HS Head Start 0 RS Restaurant following morning. Ter[Y did not meet me on 9/24/2013, but sent his son. His 

0 HA Homeowners Assoc. 0 RV RV Park son, Bo, OQened all the fa!<ilities for me and left for work. He informed me 

0 HM Hotel/Motel 0 SC School Ter[Y had to take care of his dad and couldn't make it to the meeting. So I 

0 HR Highway Rest A rea 0 Sl Sanitary Improvement District comQieted the insQection by myself after Bo left. 

0 lA Industria l/Agricultural 0 SK Summer Camp 
0 IC Interstate Carrier 0 SR Secondary Residences There are 30 residential connections seNed in the mobile home area. It 

0 IN Institution 0 SS SeNice Station aQQears 18 units in the RV Qark have been there for years and should also 

0 MF Medical Facility 0 SU Subdivision be considered residential connections. Several units in the RV area were 
[81 MH Mobile Home Park 0 WBWater Bottler small so I multiQiied 1.5 t imes 18 to get 27 for the residential QOQulation of 

0 MU Municipality 0 WH Wholesaler (Sells Water) this area . Transient QOQuiat ion for the remaining OQen RV sliQs was 

0 OA Other Area estimated at 10.There were +-5 OQen sliQs in the RV area. This would mean 

0 ON Other Non-Transient Area ( _ _ Average Daily Visitors TNC) 48 residential connections and 5 transient. 

0 OR Other Residential Area 
0 OT Other Transient Area Lack of backflow Qrotection on two irrigation lines noted during insQection. 

Left message for Ter[Y to call to discuss QOtential significant deficiency of 
Service Category Description MH -mobile home Qark these cross connections. He d id not call. 

Karen is the Qark manager and is in RV slot #3. 
Ronnie is the maintenance man and also lives in RV area. 



SANITARY SURVEY FORM - WATER SYSTEM FACILITIES Page 2 of 10 

PWSIO MT0000443 SYSTEM NAME Bitterrooot Gateway Mo bi le Home Park Lolo 

Water System Facilities (WSF) numbers are WSF Type Codes plus an assigned number. (i.e. source faci lity numbering starts with 002 and all non-source 
facilities start with QQ..!). See instruction sheet for a list of WSF Type Codes. When a source is operational it is considered Active, this includes systems that 
are seasonal. Inactive sources are those which are shut down but can return to active status, such as a system out of business. Proposed sources are 
those that have been identified through the Plan Review process, but are not connected to the water system. 

A water source facility is a well, spring, intake, infiltration gallery or 
consecutive connections from which a system draws or purchases water: Total Number of Source Facilities .f 

WATER SYSTEM FACILITIES SUMMARY (WSF) 

Water 
WSF IO Facilitl£ Name Tl£pe Code Purchased Seller PWSIO Ac tivitl£ Status• 

0 Yes 0 No 
0 Yes 0 No 

WL002 well 1 GWIC 67505 GW 0 Yes~ No active 
WL003 well 2 GWIC 67508 GW 0 Yes~ No active 
PC001 pressure control well 1 0 Yes 0 No active 
PC002 pressure control well 2 0 Yes 0 No active 
05001 distribution Sl£Stem DYes 0 No active 

DYes 0 No 
DYes 0 No 
DYes 0 No 
0 Yes 0 No 
0 Yes 0 No 
0 Yes 0 No 
0 Yes 0 No 
0 Yes 0 No 
0 Yes 0 No 
0 Yes 0 No 
0 Yes 0 No 
0 Yes 0 No 
0 Yes 0 No 
0 Yes 0 N o 
0 Yes 0 No 
0 Yes 0 No 
DYes 0 No 
0 Yes 0 No 

Description of Water System Facility flow: WL002 > DS001 > PC001 > 05001 and WL003 > PC002 > DS001 

NOTES: EP502 at WL002 
EP503 a! WC003 

(Example: WL002 and WL003 > CH001 > TP001 > ST001 > PC001 > 05001) 

*(A)Active, ( l)lnactive, (P)Proposed 

EM ERGENCY POW ER 

Does the system have emergency power? 0 Yes t8l No 

If yes, what type: __ Frequency of testing: __ 

Record of primary power failures: __ in last year Switchover: 0 Automatic 0 Manual 

Comments: 



SANITARY SURVEY FORM - WELLS & WELL PUMPS Page~ of 1Q 

PWSIO MT0000443 SYSTEM NAME Bitterrooot Gatew ay Mobile Home Park Lolo 

(Please copy this sheet for additional wells & pumps) 

COMPLETE ONE PAGE FOR EACH SOURCE STATUS OF SOURCE 181 (A)ctive 0 (l)nactive 0 (P)roposed 

WSF IDWL002 Entry Point 10 EP502 Log Available? 181 Yes 0 No Log SWLH: 
These are Srare ass~gneu ldenhficatlon numbers {statlc) expressed in feet below ground etevattOn 

Source Name well 1 GWIC 67505 Average Production unknown Log PWL£1.: 
Example Well 1 or South weH, etc 1ndk.ate unu (pumpng) expressed in feet below ground e~attOn 

Location of Water Source (TRS or street address) T1 2N R20W sec 35 Maximum Production unknown Test Pump Rate 160 gpm for 3.5 hr 
indiCate unrts expressed in gallons per min 

Entry Point Name EP for well 1 Date Drilled 11/12/1986 Intake Type slots 
Exilmple EPIC)( Nonh Wei 1 & South Wei 2 If weU date dnBed example screen, Slots, perforattOnS, open 

Entry Point is at WSF ID EP502 @ WL002 Casing Size §: Screened Interval 77' to 97' 
EP IS atlhe f!ISI wa1er system faCJiny wtlh fimshed water s.ze of eas•no Installed in weu expressed m feet be~ ground etevallon 

Available 181 Perm 0 Emerg 0 Interim 0 Seasonal OOther Case Depth 97' Well Yield unknown 
If seasonal: -- to depth or ca~ng Installed'" we i pump tested In oanons per minute ---

Well Depth 1Q1.: Latitude 46.75514° 
GWUDISW PA Completed 181 Yes 0 No depth of wen expressed '" reet '" deomal degrees 

Grout Depth 20' cement Longitude -11 4.07944° 
cJeiJ(h of grout used to seal well walls In dedmal degrees 

WELLS PUMPS 

Yes No Unk N/A Type 5 hp submersible model 2343178600 with VFD controls 
Is well metered? 0 181 0 0 (example: 30 hp line shaft turbine) 

Rated Capacity unknown 
Is well site protected from flooding? 0 181 0 0 Yes No Unk N/A 

Is well protected from potential sources of Are pumps operable? 181 0 0 0 
pollution (includes: surface water, known chemical 

0 0 spills, agricultural use, etc.)? 0 181 0 0 How frequently are pump(s) replaced? 10/2009 

If no . . explain Well is nex1 to main roadway and has 24" diameter vault Are backup pumps/motors provided? 0 181 0 0 
immediately nex1 to the wellhead. 

Are controls functioning properly and adequately 
Does casing extend at least protected? 181 0 0 0 
~ 18 inches above outside ground level: 0 181 0 0 

0 012 inches above finished floor inside well house; and 0 0 0 0 Do underground compartments have a drain? 0 181 0 
1813 feet above 100 year flood elevation? 0 0 ~ 0 
(Check for appropnate d1stance) Is facility properly protected against trespassing and 

vandalism? 181 0 0 0 
Is top of the well casing properly sealed? (sanitary seal) ~ 0 0 0 

181 0 0 0 
Are pump records maintained (amp, drawdown, discharge, 

Is well vented? pressure, maintenance schedule, manuals, etc.)? 0 181 0 0 
Is well vent properly screened and terminated 
in a downward position? 181 0 0 0 Is the plumbing adequately painted to prevent 

excessive corrosion? 0 0 0 181 
Does well have suitable sampling tap? RawWaterO 181 0 0 

Treated 0 0 0 181 Are adequate heating, lighting, and ventilation provided? 181 0 0 0 
Are check valves, blow-off valves and water meters 
maintained and operating properly? 181 0 0 0 Is a preventive maintenance program in operation? 0 0 181 0 

Is upper termination of well protected (housed or Are recommended spare parts on hand? 0 181 0 0 
fenced)? 0 181 0 0 

Cross connection protection provided? 0 181 0 0 
Is intake located below the maximum drawdown? ~ 0 0 0 

Comment: Wellhead has an a 24" old valve box immediately nex1 to the Explain Controls: VFD sensor and SubDrive 300 FPS 4400 trigger 
well casing that could potentially offer an place for contaminants to enter submersible pump operation. 
the source water. Recommend removing vault and backfilling hole. Casing 
extends approximately 14" above ground level and is sealed/vented. Raw Comment: I'm assuming the subm~rsible was replaced on 10/21 /2009 
water samples would need to be taken at one of the first services because because someone wrote it on the VFD control panel with new pump and 
there isn't a sample tap at the wellhead. motor stickers after the previous inspection. 



SANITARY SURVEY FORM - WELLS & WELL PUMPS Page 1 of 1Q 

PWSID MT0000443 SYSTEM NAME Bitterrooot Gateway Mobile Home Park Lolo 

(Please copy this sheet for additional wells & pumps) 

COMPLETEONEPAGEFOREACHSOURCE STATUS OF SOURCE 181 (A)ctive D (l)nactive D (P)roposed 

WSF IDWL003 Entry Point 10 EP503 Log Available? 181 Yes D No Log SWL 14.5' 
These are State as.s.gnecs tdent•ricat~on numbers (Siat•c) expressed ln feet below ground etevalion 

Source Name well 2 GWIC 67508 Average Production unknown Log PWL 63' 
Example- Wei 1 Of South well. etc lncf!Ca1e unds (pumpng) expressed '" teet below ground elevaLOn 

Location of Water Source (TRS or street address) T12N R20W sec35 Maximum Production unknown Test Pump Rate 300 gpm for 6.5 hr 
lndu:cue uMs exPt'eSSO<I In gi!illons per min 

Entry Point Name EP for well 2 Date Drilled 4/3/1967 Intake Type Johnson screen and 
Examcte EP for Nonh Wei 1 & South WeU 2 ~ well date anaed tail pipe 
Entry Point is at WSF ID EP503 at WL003 Casing Size §: example scteen, slots, peff()(ll(ions. open 

EP IS at the fnt Wlter system faatdy Wllh fi01shed water s.ze of c.as•no •nstalled '" wei Screened Interval 82' to 92' 
Available 181 Perm D Emerg D Interim D Seasonal D Other Case Depth M expressed in feet bOiow ground eleva!lon 

If seasonal : to depth ol casu"' mstalled In well Well Yield unknown -- ---
Well Depth~ pump tested '" galons per manute 

GWUDISW PA Completed 181 Yes D No depth of well expressed in teet Latitude 46.75619° 
Grout Depth no grout record In dcdmal degrees 

depth of grout u5ed to seal well walls Longitude -1 14.07931° 
in decimal degrees 

WELLS PUMPS 

Yes No Unk N/A Type 3 hp Red Jacket model BFC-T300N4 submersible 
Is well metered? D 181 D D (example: 30 hp line shaft turbine) 

Rated Capacity unknown 
Is well site protected from flooding? 0 181 D D Yes No Unk N/A 

Is well protected from potential sources of Are pumps operable? 181 D D D 
pollution (includes: surface water, known chemical 
spills. agricultural use, etc.)? D 181 D D How frequently are pump(s) replaced? __ 181 D 

If no .. expla in Toe of bank with parking lot above. Roadwa~ near Are backup pumps/motors provided? D 181 D D 
wellhead. 

Are controls functioning properly and adequately 
Does casing extend at least protected? 181 D D D 
18118 inches above outside ground level; 181 D D D 

D D D 181 D 12 inches above finished floor inside well house; and D D D D Do underground compartments have a drain? 
1813 feet above 100 year flood elevation? D D 181 D 
(Check for appropnate distance) Is facility properly protected against trespassing and 

vandalism? 181 D D 0 
Is top of the well casing properly sealed? (sanitary seal) 181 D D D 

Is well vented? 181 D D D 
Are pump records maintained (amp, drawdown, discharge, 
pressure, maintenance schedule, manuals, etc.)? 0 D D D 

Is well vent properly screened and terminated 
in a downward position? 181 D 0 0 Is the plumbing adequately painted to prevent 

excessive corrosion?. D D D 181 
Does well have suitable sampling tap? Raw Water 181 0 D 0 

Treated D D D 181 Are adequate heating, lighting, and ventilation provided? 181 D D D 
Are check valves. blow-off valves and water meters 
maintained and operating properly? 181 D D D Is a preventive maintenance program in operation? D D 181 D 

Is upper termination of well protected (housed or Are recommended spare parts on hand? D 181 D D 
fenced)? D 181 D D 

Cross connection protection provided? D 181 0 D 
Is intake located below the maximum drawdown? 181 D D D 

Comment: Raw water sample can be pulled from the threaded spigot Explain Controls: Pressure swich triggers submersible 012eration . 
immediate!~ after the captive air tanks if needed. 

Comment: The control panel control box has a submersible tag on it 
showing this is a 3 hp Red Jacket. The actual size was not confirmed. 



SANITARY SURVEY FORM - PRESSURE CONTROL ASSEMBLIES Page .§_of 10 

PWSID MT0000443 SYSTEM NAME Bitterrooot Gatew ay Mo bi le Home Park Lolo 

[8) CAPTIVE AIR TANK(S) 0 PRESSURE TANK(S) 0 NO TANK(S) 

WSF ID PC001 Location: MHP oump house 

Latitude 46 75518° k1 oeomal degrees 

Longitude -114.07941° on oeome~oegrees 

Pump size and type 5 hp submersible (ex: 3 hp submersible) 

Rated Capacity unknown Pump installation date: 10/2009 

Pump run time did not cycle Time of day __ 

Cut-In __ psi Cut-Out __ psi 

Yes No Unk N/A 
Are redundant booster pumps provided? 

Are spare pumps/motors provided? 

Is there automatic cutoff for low suction pressure? 

Is there a compound pressure gauge prior to the pump? 

Is there a standard pressure gauge after the pump? 

Does the low pressure level provide adequate pressure? 

Is there a pressure relief valve? 

Is the pressure relief valve properly sized? 

Is I he tank operating properly (not water logged)? 

Is the tank(s) air charge system adequate? 

18100 0 
01810 0 
01810 0 
01810 0 
18100 0 
18100 0 
~DO 0 
01810 0 
~DO 0 
~DO 0 

Is exterior surface of the tank(s) in good physical condition? 181 0 0 0 
Can tank(s) be by-passed for repair? 0 181 0 0 
Is lhere a waler level sight glass? 01810 0 
Is there a bottom drain valve on the tank(s)? ~DO 0 
Is there adequate heating, lighting, and ventilation? 18100 0 

Do underground compartments have a drain? DOD ~ 

A re controls protected and functioning properly? ~DO 0 

Are pump records maintained (amp, pressure, maintenance 
schedule, manuals, etc.)? 0 181 0 0 

Is facility properly protected against trespass? 

Is the plumbing protected from excessive corrosion? 

Is a preventive maintenance program in operation? 

Describe components and controls: _ _ 

18100 0 

0 0 0 ~ 

001810 

Comments: System was static at 47 psi at time of inspection. WL003 acts as 
a redundant oumo to WL002. 

WSF ID PC002 Location: RV park pump house 

Latitude 46.75618° m deamal degrees 

Longitude -114 .07931o '" deamaJ degrees 

Pump size and type 3 hp submersible (ex: 3 hp submersible) 

Rated Capacity unknown Pump installation date: unknown 

Pump run t ime did not cycle Time of day __ 

Cut-In __ psi Cut-Out __ psi 

Are redundant booster pumps provided? 

Are spare pumps/motors provided? 

Is there automatic cutoff for low suction pressure? 

Is there a compound pressure gauge prior to the pump? 

Is there a standard pressure gauge after the pump? 

Does the low pressure level provide adequate pressure? 

Is there a pressure relief valve? 

Is the pressure relief valve properly sized? 

Is the tank operating properly (not water logged)? 

Yes No Unk N/A 
18100 0 
01810 0 
01810 0 
0 ~ 0 0 
18100 0 
18100 0 
18100 0 
00~0 

~ 0 0 0 
Is the tank(s) air charge system adequate? 181 0 0 0 

Is exterior surface of the tank(s) in good physical condition? 181 0 0 0 
Can tank(s) be by-passed for repair? 0 181 0 0 
Is there a water level sight glass? 0~0 0 
Is there a bottom drain valve on the tank(s)? 18100 0 
Is there adequate heating, lighting, and ventilation? 18100 0 

Do underground compartments have a drain? DOD ~ 

Are controls protected and functioning properly? 18100 0 

Are pump records maintained (amp, pressure, maintenance 
schedule, manuals, etc.)? 0 181 0 0 

Is facility properly protected against trespass? 

Is the plumbing protected from excessive corrosion? 

Is a preventive maintenance program in operation? 

Describe components and controls : __ 

18100 0 

DOD 181 

0 0 ~ 0 

Comments: System was static at 46 psi at time of inspection. 



SANITARY SURVEY FORM- MISCELLANEOUS Page§. of 10 

PWSID MT0000443 SYSTEM NAME Bitterrooot Gateway Mobile Home Park Lolo 

DISTRIBUTION SYSTEM EVALUATION SAFETY 

Yes No Unk N/A 

WSF ID DS001 
Were confined spaces observed? DOD 0 

Yes No Unk N/A Describe any confined spaces observed Valve vaults next to WL002 
System drawings available? 00!81 0 and irrigation valve vault in RV area. 
Accurate As-Built drawing(s} on-site? 00!81 0 

Confined space safety adequate? 0!810 0 
Lines adequately sized? !8100 0 
Adequate pressure maintained? !8100 0 Fall risks adequately mitigated? 0!810 D 
Mains protected from freezing? !8100 0 Note all safety deficiencies (consider items such as ladders, tank supports, 
Distribution system free of leaks? !8100 0 guards on rotating electrica l equipment, lightning protection for pumps, 

Asbestos concrete pipe used? 0!810 0 
etc.} 

• The valve vault next to WL002 has a wooden framed lid that is covered 
Fire hydrants? 0!810 0 with sheet metal and set loosel~ on the ground level 012ening. 
Dead end lines minimized by looping mains? 0!810 0 

• The buried irrigation s~stem in the RV area has a valve vault that is an 
Flushing program? 00 !81 D enclosed s12ace. 
Pressure reducing stations? Number -- 0!810 0 

Booster stations? Number -- 0!810 0 

Are individual booster pumps on any service lines? 
(see DEQ-1 6.4.4) 0!81 0 0 

Were cross connections observed? !810 
Describe distribution: Distribution can be charged from either, or both wells 

and 12ressure controls. 

Comments: Cross connection to buried irrigation s~stem at two locations 
with inadeguate backflow 12rotection. 

MONITORING AND RECORDKEEPING EVALUATION MANAGEMENT 

Yes No Unk N/A Yes No Unk N/A 

Does the system have a current Monitoring Schedule? 00!81 D Are there sufficient personnel? 00!81 0 
Bacti monitoring records maintained? (5 years) !8100 0 Are operators properly certified? 00!81 0 
Bacti Sample Site Plan submitted? 00!81 0 

Are personnel adequately trained? 00!81 0 
Familiar with repeat sampling? !8100 0 
Chemical monitoring records maintained? (10 years} !8100 0 Is there a current O&M manual on-site? 00!81 D 
System specific records I plans mamtained? Is an emergency plan on-site and workable? 00!81 0 
(DBP, PB/CU, treatments, waivers, violations, etc.} !810 0 0 

Has system addressed concerns from previous 
Familiar with Public Notice requirements? !8100 0 sanitary survey(s) or technical visit(s)? 0!810 0 

Did Surveyor take a bacteriological sample? 0!81 Budget exists? 00!81 D 

If Yes, date of Sample: __ Time of Sample: __ Does system mainta in an emergency fund? 0 0!81 D 

Comments. - - Does system contribute to facility replacement fund? 00!81 0 
• HA violation issued in 8/2012 based on bacteriological failures. Are abandoned wells present? 00!81 0 Com(11iance achieved. 

• Violations issued in 9/2012 for FTM wells for GWR. Com(11iance achieved. Do abandoned wells appear to be properly abandoned? 
(see ARM 36.21.670} 00!81 D 

Comments: S~stem has served over 100 (1eo(11e for severa l ~ears and the 
owner/o(1erator is onl~ a class 5AB 012erator. S~stem 0(1erator should be a 
class 4 AB 012erator. Adeguac~ of managing the water s~stem is largel~ 
unknown. Owner/o(1erator never res(1onded to reguests for ins(1ecting the 
s~stem in 2012 and attem!;ltS to schedule an ins12ection in 2013 were 
unanswered until this ins(1ection was set b~ owner over 1 month in 
advance. A message was left on owners machine the da~ before the 
ins12ection to serve as a reminded. Owner still did not attend the 
insoection. I believe this reflects ooor 0 & M of the svstem. 



REPORT SUMMARY Page z of 10 I 
PWSID MT0000443 SYSTEM NAME Bitterrooot Gateway Mobile Home Park Lolo 

The State, or an authorized agent, must conduct sanitary surveys for all public water supply systems in 
Montana. DEQ believes that periodic sanitary surveys, along with appropriate corrective actions, are 
indispensable for assuring the long-term quality and safety of drinking water. When properly conducted , 
sanitary surveys can provide important information on a water system's design and operations and can 
identify minor and significant deficiencies for correction before they become major problems. 

Minor deficiencies do not pose serious health threats . However, corrective action of minor deficiencies 
can be critical in the long-term operation and safety of a public water system. Minor deficiencies are 
genera lly described as suggested or recommended corrections in the letter to system owner(s). 

Significant deficiencies can be defined as a defective water supply component(s) having or likely to 
have an adverse influence on public health. Significant deficiencies require immediate corrective action 
in efforts to protect consumers. 

EPA and ASDWA guidance identifies eight broad components that should be covered in a sanitary 
survey. Using these eight broad components as a guide, minor and significant deficiencies shou ld be 
described in the letter to system owner(s). 

1) Source 5) Pumps, pump facil ities, and controls 
2) Treatment 6) Monitoring and reporting, and data verification 
3) Distribution system 7) System management and operation 
4) Finished water storage 8) Operator compliance with State requirements 

With consideration that significant deficiencies may influence regulatory decisions and monitoring 
requirements, please list all significant deficiencies observed and corrective action(s) taken below. 

Comments: 

1. Cross connection with inadequate backflow protection between the potable water system and buried irrigation 
system at the mobile home park pump house. 
2. Cross connection with inadequate backflow protection between the potable water system and buried irrigation 
system in the RV park valve vault. 



SANITARY SURVEY FORM- DIAGRAMS 

PWSIO MT0000443 SYSTEM NAME Bitterrooot Gateway Mobile Home Park Lolo 

Please insert schematics, diagrams and maps as needed. Additional sheets may be added. 

Well 2 (WL003) 0-1 

In the RV Park D ' '- c;>~ 
N 46.75619° • ~'l9 ~?.f 

w -114.07931° ---- " 

9 mobile homes 
and 1 house 

,(v~~ 
----- I 

D 
I office I 

Pump house 
(PC001) 

Bitterroot Gateway 
Mobile Home Park Lolo 

PWSID MT0000443 
No Scale 
9/24/2013 

<-

to LOLO US HWY 93 

I 
I 
I 
I 

10 mobile 
homes 

I 
IL--------, 

~ 

10 mobile 
homes 

Well 1 (WL002) 
Mobile Home Park 

N 46.75619° 
• W-1 14.07931° 

Page ~ of 1Q 
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Well 2 (WL00 3 ) and 
pump house (PC002) in 
RV Park area 

Pump house (PC001) in 
mobile home park 

We ll 1 (WL0 02 ) in 
mobile home park 



.--- ----Well 1 (WL002) and Well 2 

I 
(WL003) inlet and outlet to 
central pump house . Both 

. r--wells seNe customers prior 
I. to blending of water. 

Sample tap and 
threaded spigot 

Central pump facility in 
mobile home park 

VFD pressure 
sensors 

Challenger PC366R 
captive air tank 

Pressure rel ief va lve, pressure 
gauge and threaded spigot 

Glass lined 
pressure tank 

irrigation 

Bitterroot Gateway MHP Lolo 
PWSID MT0000443 

No Scale 

RV park pump facility 

~------ ------~ 
Well 2 (Wl003) 

--,. 
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Site Name: BITTERROOT GATEWAY MOBILE PK S. WELL 01 
GWIC ld: 67505 
DNRC Water Right: C064536-00 

Section 1: Well Owner(s) 
1) TERRY, BURKHOLDER (MAIL) 
PO BOX 20185 
MISSOULA MT 59801 [10/22/1999] 
2) TRIPP , DON (MAIL) 
BOX69 
LOLO MT 59847 [11/12/1986) 

Section 2: Location 
Township Range 

12N 20W 
county 

Section 
35 

Quarter Sections 
SWY. SWY. SEX NWX 

Geocode 

Section 7: Well Test Data 

Total Depth: 97 
Static Water Level: 14 
Water Temperature: 

Pump Test • 

Depth pump set for test _ feet. 
160 gpm pump rate with_ feet of drawdown after 3 .5 hours of 

pumping . 
Time of recovery _ hours. 
Recovery water level _ feet. 
Pumping water level .11_ feet. 

MISSOULA 
Latitude 
46.755 

Longitude 
114.0813 

Geomethod 
UNKNOWN 

Method 

• During the well test the discharge rate shall be as uniform as possible. 
Datum This rate may or may not be the sustainable yield of the well. 
NAD27 Sustainable yield does not include the reseNoir of the well casing. 

Addition 

Ground Surface Altitude 
3180 

Block 

Section 3 : Proposed Use of Water 
PUBLIC WATER SUPPLY (1) 

Section 4 : Type of Work 
Drilling Method: ROTARY 
Status: NEW WELL 

Section 5 : Well Completion Date 
Date well completed: Wednesday, November 12, 1986 

Section 6 : Well Construction Details 
Borehole dimensions 
From To Diameter 

0101 6 

Casing 
Wall Pressure 

From To Diameter Thickness Rating 

-3.5 97 6 
Completion (Perf/Screen) 

#of Size of 

Joint Type 

STEEL 

From To Diameter Openings Openings Description 

Datum Date 

Lot 

77 97 6 1/8X1 PULL DOWN SLOTS 
Annular Space (Seai/GrouUPacker) 

Cont. 
From To Description Fed? 

0 20 CEMENT 

Section 8 : Remarks 

Section 9: Well Log 
Geologic Source 
111ALVM- ALLUVIUM (HOLOCENE) 
From To Description 

0 8 ClAY SAND AND GRAVEL 

8 12 ClAY SAND GRAEL AND SEEPS OF WATER 

12 31 SAND GRAVEL AND WATER 

31 38SAND AND WATER 

38 

51 

56 

74 

97 

51 SAND GRAVEL AND WATER 

56 SILTY ClAY SAND GRAVEL AND WATER 

74 SAND VERY SMALL GRAVEL AND WATER 

97 SAND GRAVEL AND WATER 

101 ClAY GRAVEL AND BOULDERS 

Driller Certification 
All work performed and reported in this well log is in compliance with 
the Montana well construction standards. This report is true to the best 
of my knowledqe. 

Name: 
Company:CAMP WELL DRILLING 

License No:WWC-7 
Date Completed :11/12/1986 



~0 W 35" i"?>DCC 
WELL LOG REPORT 

M i SSou l Q,., 
File No. 

Vlll:( 
State law requlfes tha t lhts form be filed by the w~~ well dnller wt/hJn 60 days alter compl, 

1. WELL OWNER 
Name 

2. CURRENT MAILING ADDRESS 

~ ~6-:··~-'-7 ___ _ 

~ WELL LOCATION p_.w$ 'S,.v"·v~ 
County 
Townshtp ·- -· N/S Range 

~...,,~ 'I• 'I• 'I• Sectton 
Lot Block 
Subdiviston 

E/W 

8. WATER LEVEL 
Sialic water level l....._ _ _,_ ___ _.l feel below land surface 
If flowing: closed-in pressure __ _ pst 

1~:----:~-:--:--....ll gpm 
Controlled by: valve. reducers. 

_ other. (specify) __ 

9. WELL TEST DATA pump batler 
other. (spectly) _ 

Pumping water level below land surface: 
_ II. alter __ hrs . pumpmg [.--~----,gpm 

_ 11. after hrs pumping [ ___]gpm 

Yes No 10. WAS WELL PLUGGED OR ABANDONED? 

~--------------------------------~ If yes . how? 4. PROPOSED USE Domeslic Stock lrngalton 
Other r specify _________ _ 

5. DRILLING METHOD bored . 
_ forward rotary , __ reverse rolary. _jetted, 

___ other (specify)____ __ 

6. WELL CONSTRUCTION AND COMPLETION 

11. DATE CO MPLETED 

12. WELL LOG 
D~!.!!JitJ 

_From_ To 
~;--;-:-- --

]I"J. ( 

Formation 

- _._, --
la•J "·tnr_' "r" ·--' _ .. _·:~----·~-

Silt of 
drilled 
hole 

S1ze and 
we1ght 
ol castng 

From To 
(feel) (feet) 

and / or Perforations ·~~- - - -----·-· Screen ~~.,. f' _:_:___1._ (I I , .... ~- ------~~--,-~----r-~-----t~l~-~·~r-·~ 
To ~- _ 

7. 

Kind From 
'1 Stza tfeat t . ' . 

. 
:1 ' 

'" . 

Was casing left open end? Yes 
~ 

Was a packer or seal used? Yes -
II so . what material - --Was the well gravel packed ' Yes -

Was the well grouted? Yes ... 
To what depth? -------- --
Material used tn grouting --

Well head completion: Pttless adapter 
Yes -- --

Top of casing 12 in . or greater above grado 
Yes 

(lUI) ] 

~ --- -
!---"':..:..'·-~-· _. ~: - __ !...:_!...... 

No 
No 

No 
No 

No 

No 

--·- .-.,L_ •1 r•• r ---- ----

- ~~ l ~ . -~-~-----1 
--- - - t- ---

-- i-- ·-1- --
__ __._ ____ ..___ - -- --------1 

(U$0 $eparate sheet rf necesury) 

13 DRILLER'S CERTIFICATION 
Th1s well was drilled under my furisdtCIIon and this report is 
true to the best ol my knowledge . 

r 
0~1e 

-:7C'C __ L_.::.. __ : ~~~ ___ ' --"---'"1.._'_. __ 
Fum Name 

- -- • (o... • • i!' Jl 

WHAT IS THE TEMPERATURE OF THE WATER' 
Degrees Fahrenheit 

Measured Estimated 

74d'""dr-es-s/-,-,- ·--

1 
----

,(. - /'{ 
..,.,Sig_n...,rr"-ure- Ltcense~-

MONTANA OCPARTI/IfCNT OF NATUR AL RCSOURCC S .S CONSCRVATIOnt··/I!Jj,. 

32 SOUTH EWING HELENA . MONTANA 59620 444·6610 ,. ~., 

DEPARTMENT · BUREAU COPY 
fVI, lo7505 



Site Nam e: BITTERROOT GATEWAY MOBILE PK N. WELL 02 
GWIC ld: 67508 
DNRC Water Right: W11671 3-00 

Section 1: W ell Owner(s) 
1) TERRY, BURKHOLDER (MAIL) 
PO BOX 20185 
MISSOULA MT 59801 [10/22/1999] 
2) TRIPP, DONNIENNA (MAIL) 

LOLO MT 59847 [04/03/1967] 

Section 2 : Location 
Township 

12N 
Range 
20W 

County 

Section 
35 

Quarter Sections 
NEY. SWY. SEY. NWY. 

Geocode 
MISSOULA 

Latitude 
46.7561 

Longitude 
114.0791 

Geomethod 
UNKNOWN 

Datum 
NAD27 

Ground Surface Altitude Method Datum 
3180 

Addition Block 

Section 3: Proposed Use of Wate r 
PUBLIC WATER SUPPLY (1) 

Section 4 : Type of Wo rk 
Dnlling Method: CABLE 
Status: NEW WELL 

Sectio n 5: We ll Completion Date 
Date well completed: Monday, April 03, 1967 

Sect ion 6: We ll Construction Details 
Borehole dimensions 
From To Diameter 

0 95 6 
Casing 

Wall 
From To Diameter Thickness 

-1.5 83 6 
Com pletion (Perf/Screen) 

Pressure 
Rating 

#of Size of 

Joint Type 

STEEL 

From To Diameter Openings Openings Description 

82 92 6 JOHNSON SCREENS 

92 95 6 TAIL PIPE 
Annular Space (Seai/GrouUPacker) 

There are no annular space records assigned to th1s well. 

Lot 

Date 

Section 7: Well Test Data 

Total Depth : 95 
Static Water Level: 14.5 
Water Temperature: 

Air Test • 

300 gpm with drill stem set at _ feet for 6 .5 hours. 
Time of recovery _ hours. 
Recovery water level _ feet. 
Pumping water level ~ feet. 

• During the well test the discharge rate shall be as uniform as possible. 
This rate may or may not be the sustainable yield of the well. 
Sustainable yield does not include the reservoir of the well casing. 

Section 8: Remarks 

Secti on 9 : W ell Lo g 
Geologic Source 
111ALVM - ALLUVIUM (HOLOCENE) 
From To Description 

0 4 GRAVEL AND FILL 

4 8 SANDY SOIL 

8 32 SILTY SAND AND GRAVEL. SOME CLAY MIXED IN. 

32 66 FINE SILTY SAND AND GRAVEL. 

66 78 FINE SAND AND GRAVEL 

78 82 COARSE SAND AND FINE GRAVEL 

82 95COARSE SAND AND GRAVEL. WATER. 

.. 

Driller Certifi ca tion 
All work performed and reported in this well log is in compliance with 
the Montana well construction standards. This report is true to the best 
of my knowledge. 

Name: 
Company:LIBERTY DRILLING & PUMP CO 

License No:WWC-52 
Date Completed:4/3/1967 
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Bitterroot Gateway Mobile Home Park Lolo 
PWSID MT0000443 date: 9/24/2013 representative: Bo Burkholder 

Top center: This is a picture of the entrance to Bitterroot Gateway MHP just east of US Highway 93. Access 
to the mobile home park is straight ahead and the RV park entrance is at the left side of this picture. 
Bottom left: This is a picture of well 2 (WL003} in the RV park. 
Bottom right: This is a picture of well 1 (WL002} in the mobile home court. US Highway 93 can be seen in 
the background. The sheet metal covered box next to the wellhead is a fabricated lid to cover the old vault. 
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Top left: Second view of well 1 (WL002) looking into the mobile 
home court. Records show this well casing was extended out of the 
vault in May of 2009. 
Bottom left: Well 1 (WL002) and control vault with the vau lt lid 
removed. The lid sits loosely on the top edge of the vault and can 
easily be pushed to the side. This could potentially be safety issue 
for residents or visitors. Multiple black widow spiders were noted 
under the lid during this inspection. 

Bitterroot Gateway Mobile Home Park Lolo 
PWSID MT0000443 date: 9/24/2013 

representative: Bo Burkholder 

Middle right: Looking down into the well 1 (WL002) control valve 
vau lt. Any surface water runoff or other contaminant could easily 
use the vault as a conduit to adversely affect the well. This vault 
should really be removed and backfilled. 
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Top group of pictures: This shows the inside of the centrally located pump house. This pump house contains Sub Drive 300 VFD controls 
with two sensors, one captive air tank and one pressure tank. There is an irrigation line that runs out the back of the pressure tank which 
has no backflow prevention assembly. 
Bottom left: Picture of the centrally located pump house (PCOOl} that contains the components shown above. It appears two captive air 
tanks have been removed at some point. 
Bottom right: A ~lose up of the line prior to the pressure tank shows a pressure gauge, pressure relief and a partially closed valve. 

E · . LU lL ......,,_ sua: ~ 

Bitterroot Gateway 
Mobile Home Park 

Lolo 
PWSID MT0000443 

date: 9/24/2013 
representative: 
Bo Burkholder 
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Bitterroot Gateway Mobile Home Park lolo 
PWSID MT0000443 date: 9/24/2013 

representative: Bo Burkholder 

Top left: This picture shows well 2 {WL003) and pump 
house which are located in the easterly side of the RV park 
area. 

Bottom left: This two pictures show the inside of the well 2 pump house {PC002). The 
cont rol panel at the left of this picture is not connected to the system. The captive air 
t anks do not have independent isolation valves and are located on a dead end line. 
Bottom right: Picture in the northeast corner of the well 2 pump house show the well 2 
{WL003) entrance pipe, pressure switch and pressu.re gauge. 

:: 



Bitterroot Gateway Mobile Home Park Lolo 
PWSID MT0000443 date: 9/24/2013 

representative: Bo Burkholder 

Top left: A CMP (corrugated metal pipe) extends out of the ground in 
the RV park. The central pump house located in the mobile home park 
can be seen in the background, with a chain link fence separating the 
MHP and RV park. 
Bottom right: This picture was taken looking into the CMP vault. The 
vault contains a control va lve on the water main and a curb stop valve 
on a 2" PVC line that extends out the side of the metal side. 
Bottom left : The CMP lid is shown at the lower right part of this 
picture with a piece of plywood covering something in the lawn. 
Bottom middle: Lifting up the plywood shows there are multiple 
buried irrigation zones that extend off the 2" line and there is no 
backflow protection assembly. Note: The small diameter pipe in this 
picture is actually a valve wrench. 

Page 5 of 6 



Bitterroot Gateway Mobile Home Park Lolo 
PWSID MT0000443 date: 9/24/2013 

SuluneBible Pump 
·-..,.wAlSU£ ........ -----··--ltll'r ••..,WIIIl ..._.,I'IWISI,....:r ....... ..................... 
- •Gim 

Top left: Franklin SubDrive 300 VFD control box in the central pump house (PC001) has a date 
of 10/21/2009 and pump information stickers on it that weren't there during the June 22, 2009 
inspection. I assume the well1 {WL002) submersible was replaced at this time an the 
specifications are shown below (pump model 60FA354-PE and Shp submersible 2343178600). 
Bottom right: Both well1 (WL002) and well 2 {WL003) enter the cent ra l pump house and join 
together in the building. Both well supply lines serve many services pri or to this connection. 
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representative: Bo Burkholder 



10/7/2013 

Bitterroot Gateway Mobile Home Park Lolo 
Attn .: Terry Burkholder 
P.O. Box 1292 
Lolo, MT 5984 7 

Re: Sanitary Survey Inspection of Bitterroot Gateway Mobile Home Park 
(PWSID: MT0000443). 

Dear Mr. Burkholder, 

I would like to thank your son, Bo, for opening both pump houses before he left for work so I 
cou ld complete the sanitary survey inspection of Bitterroot Gateway Mobile Home Park. As a 
transient water supply system, your faci lity is required to have a sanitary survey inspection 
every three years. These regular inspections offer us an opportunity to look for sanitary 
deficiencies that have the potential to cause contamination in the water system, as well as 
pointing out operation and maintenance concerns. Below are a few comments relating to the 
sanitary survey conducted on 9/24/2013. 

SOURCE(s): 
Well I (WL002) construction information can be reviewed in GWIC log 67505 (attached). 
WL002 is located in the southwest corner of the mobile home park and serves several 
customers in that area prior to entering the central pump house (PCOO 1 ). 

• I recommend the valve vault located immediately next to WL002 be removed and the 
hole backfi lled. This va lve vault is a safety concern, potential liabi lity and could serve 
as a conduit for contaminants to affect the well source. 

• WL002 does not have a raw water sampling tap prior to the first service. 

Well 2 (WLOOJ) construction information can be reviewed in GWIC log 67508 (attached). 
WL003 is located in the northeast corner of the RV park and serves a ll customers in that area 
prior to entering the central pump house. 

• The onl y raw water sample tap in the RV pum p house building is a threaded spigot 
located on a dead end line after the two captive air tanks. I recommend you install a 
smooth nose sample tap in the pump house close to where the supply li ne enters the 
bui ld ing to take potential raw water source samples. 

TREATMENT: 
Bitterroot Gateway Mobile Home Park did not have treatment fac ility at the time of this 
inspection. 



DISTRIBUTION: 
Distribution is essentially split into a mobile horne section and an RV section. The sections can 
be operated independently or together, and each section has the capacity to serve the entire 
system if needed. 

• There are two direct cross connections between the potable water system and buried 
irrigation lines. Both of these connections have been determined to be signifi cant 
deficiencies and must be corrected. Please see the significant deficiency information 
on the following pages. I recommend you contact the State Backflow Specialist (Karl 
Carl son 406-247-4444) if you have any questions and/or concerns about the appropriate 
valve needed for each location. 

STORAGE: 
Bitterroot Gateway Mobile Horne Park did not have a storage facility at the time of this 
inspection. 

PUMPS, PUMP FACILITIES and CONTROLS: 
The SubDrive 300VFD control box in the central pump house has a date written on the top of 
10/2 1/2009. I assume the submersible in well I (WL002) was changed at that time based on 
the pump assembly sti ckers on the contro l panel. It appears the pump model number is 
60F A3S4-PE and the 5 hp submersible motor is a model 2343178600. See attached pictures. 

MONITORING, REPORTING and DATA VERIFICATION: 
• For the purpose of clarity, Bitterroot Gateway MHP has two source wells and two entry 

points. Water is served to multiple connections from both well s before the two sources 
are plumbed together in the central pump house. This means source sampling must be 
completed from each well to meet DEQ PWS requirements. 

• Bitterroot Gateway MHP had a health advisory issued to them in August of 2012 and a 
subsequent violation for failing to take the required source water samples at WL002 
and WL003 to meet the Ground Water Rule. Compliance has been achieved on all three 
violations. 

MAINTENANCE, MANAGEMENT, SAFETY and OPERATION: 
• Management and operation of Bitterroot Gateway MHP is questionable. Your mobile 

home and RV park was actually due for a sanitary survey in 201 2, but fai led to reply to 
the M issoula County inspector's requests. Greg Butts (DEQ, Kalispell) sent a letter on 
12/ I 0/20 13 requesting a reply to set up the required sanitary survey inspection and 
received no reply (lette r attached). I made multiple phone calls and left several voice 
messages in 20 13 before receiving a voice message from yo u requesting a sanitary 
survey at 8 am on 9/24/20 13. I cal led back and left a message confi rming the date and 
time of inspection. I then called the day before the planned inspection and left a voice 
message to remind you that I'd be there the fo llowing morning. Twas at Bi tterroot 
Gateway Mobile Home Park in Lolo at 7:55 am on 9/24/2013 and was greeted by your 
son, Bo. He told me you couldn't make it, but he had opened up both pum p houses at 
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yo ur request for me to complete the scheduled inspection. Bo then left for work and I 
reluctantly completed the inspection with no representative on site. 

• The State database shows Bitterroot Gateway MHP has 30 residential mobile home lots 
and 23 transient RV slips. The RV park had 18 active service connections at the time of 
this inspection and all the units appear to have been there for years. I noted wood piles, 
sheds, broken down veh icles, skirting, equipment, trailers and an accumulation of other 
various items that are common to a primary res idence . Your RV park manager (Karen) 
and maintenance man (Ronnie) are two of these active residential connections. The data 
base wi ll be co rrected to refl ect this change of use. The data base will now show there 
are 48 residential connections and 5 transient connections on the Bitterroot Gateway 
MHP system. It appears most of the service connections in the RV section of the park 
only serve one or two customers so I multiplied the 18 newly des ignated residential 
connections by 1.5. This brings your total residential population to 96 and changes the 
transient population to 10. Please feel free to call me at 406-755-897 1 if you feel this 
change is unwarranted. 

• The RV park appears to have been constructed in the 1960's and pre-dates the 
sanitati on act of 1973. I assume this means the RV park doesn' t have a COSA. With 
that said, I recommend you contact Barbara Kingery at 406-444-5368 to make sure 
additional subdivision review isn't requ ired. 

OPERA TOR COMPLIANCE WITH STATE REQUIREMENTS: 
You are listed as the owner, administrative contact, financial contact and certified operator 
(#4997) for the Bitterroot Gateway Mobi le Home Park system within the State data base. 

• Community public water supply systems that serve unchlorinated groundwater serving 
between I 00 and 2,500 people must have a class 4AB certified operator. DEQ PWS 
records show your system serves over I 00 people and you only a class 5AB 
certification. Please contact Reta Therriault (444-3434) or Julie Allen (444-4584) to 
update your certification level. 

• The June 2009 sanitary survey completed by Ken Anderson of M issoula County stated 
" In your occasional absence the monthly sampling has been completed by your son 
with ins tructions you have provided." This is not acceptable because all bacteriological 
and chemical sampling for community public water systems must be completed by a 
certified water operator. 

• I highly recommend you have a second certified water operator available to be in 
respons ible charge whi le you ' re away from the system. 

WASTERWATER 
l could not confirm the exact locations of the mobile home park and RV park wastewater 
components at the time of thi s inspection because you were unable to attend the inspection. 
However, I did not observe wastewater components that appeared to threaten either source we ll 
at the time of this inspection. 

• The change of 18 RV slips from transient to residential use may affect yo ur current 
Missou la County wastewater permit. 
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Significant Deficiencies and Immediate Action Required: 
Significant deficiencies may include, but are not limited to, defects in design, operation, or maintenance or a 
failure or malfunction of the sources, treatment, storage, or distribution system that the State determines to be 
causing or has the potential for causing the introduction of contamination into the water delivered to consumers. 

The state of Montana adopted the federal Ground Water Rule (ARM 17.38.21 1) effective 
December 1, 2009. The Ground Water Rule estab lishes strict time lines for the identification 
ofsignificant deficiencies, DEQ notification ofthe PWS system owner of the s ignificant 
deficiency and the implementation of correcti ve action by the PWS. 

The Department has established a Sign ificant Deficiency Review Commi ttee (Committee) to 
rev iew deficiencies identified during a sanitary survey inspection or site visit to determine if 
they meet the Department's interpretation of significant. During th is inspection, the following 
deficiency was identified and the DEQ Committee has determined that it meets the definition 
of significant: 

1. Cross connection with inadequate backflow protection between the potable water 
system and buried irrigation system at the mobile home park pump house. 

2. Cross connection with inadequate backflow protection between the potable water 
system and buried irrigation system in the RV park valve vault. 

The Bitterroot Gateway Mobile Home Park PWS will be receiving separate correspondence 
from Elizabeth Henrikson, DEQ Ground Water Rule Manager, that will outline regu latory 
requirements and time lines for correcting thi s significant deficiency. Upon receipt of thi s 
letter, it is recommended that you immediately contact Mrs. Henrikson (444-2691 ). 

If you have any questions about this report or public water supply regulations please give me a 
call at 406-755-897 1. 

Sincerely, 

Mike Kropp 
Environmental Science Specialist 
DEQ PWS Ka li spe ll 
Phone:406-755-8971 
Email : mkropp@mt.gov 
Fax:406-755-8977 

CC: Helena PWS file 
Barbara Kingery 
Kalispell PWS fil e 
Missoula County 
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Bitterroot Gateway Mobile Home Park 
C/o Terry Burkholder 
PO Box 1292 
Lolo, MT 5984 7 

December I 0, 20 12 

Re: Request to schedule Sanitary Survey Inspection at Bitterroot Gateway Mobile Home Park 
(PWSID # MT0000443) . 

Mr. Burkholder: 

Sanitary Survey inspections are requi red for a community water system like Bitterroot Gateway 
MHP every three years by the Administrative Rules of Montana (ARM) 17.38.23 1. The last 
san itary survey inspection for this water system was June 22, 2009. Accord ing to the cited rule 
17.38.23 1 (2) "the supplier is responsible for ensuring the survey takes places" and "sanitary 
surveys must be performed by the department or an agent approved by the department" . 

Missoula City County Health Department Sanitarian, Erik Englebert, has attempted to set up an 
appointment with you to complete thi s survey, but you have not returned his calls. I have called 
your phone number 273-6034 several times in the past two weeks and left at least two messages 
about setting a time for the inspection, but you have not returned my phone call e ither. On 
November 271h I was in Lolo and attempted to talk with someone at the Mobile Home Park office 
but had no answer when I knocked on the door. 
Today I am making a written request that you contact me to schedule the required sanitary 
survey inspection . I can be reached at (406) 755-8967 Monday- Friday between 8:30am and 
5:00 pm. I can a lso be reached on my cell phone just about any time and the number is (406) 
260-3381. 
This important inspection needs to be completed before the end of 2012, so there is not much 
time left to make an appointment. I am requesting a call as soon as you get this letter. 
Thanks for your cooperation, 

Gregory E. Butts 

Field Services Section Supervisor 
Public Water Supply Compliance Program 
Department of Environmental Quality 

Cc: Helena PWS Fi le 
Kalispe ll PWS fil e 
Missoula City County Health Dept. 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
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IN THE MATTER OF: 

Bitterroot Gateway 
MH and RV Park L. L.C., 

) 
) 
) 
) 
) 

------~R=e=s~p=o~n=d=e~n=t. _____________ ) 

Docket No. SDWA-08·-~_QJQ-0007 
EP.6. i-.. EGIO!~ V1U 
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ADMINISTRATIVE ORDER 

1. This Order is issued under the authority vested in the Ad ministrator 
of the United States Env ironmental Protection Agency (EPA) by the Safe 
Drinking Water Act, 42 U.S.C. § 300f et seq. (the Act), as properly delegated 
to the undersigned officials . . 

2. Bitterroot Gateway MH and RV Park L.L.C. (Respondent) is a limited 
liability corporation which owns and/or operates the Bitterroot Gateway 
Mobile Home Public Water System (the system), which provides piped wa ter 
to the public in Missoula County, Montana, for human consumption . 

3. The system is supplied by a groun~water source consisting of two 
wells. 

4. The system has approximately 23 service connections serving 
approximately 67 individuals daily at least 60 days out of the year. The 
system also has approximately 29 service connections used by year-round 
residents and/or regularly serves at least 53 year-round residents. 
Therefore, the system is a " public water system" and a "community water 
system" as defined in 40 C.F.R. § 141.2 and § 1401 of the Act, 42 U.S.C. 
§ 300f. 

5. Respondent is subject to the Act and the National Primary Drinking 
Water Regu lations (drinking water regulations) at 40 C.F.R. part 141. The 
drinking water regulations are "applicable requirements" as defined in 
§ 1414(i) of the Act, 42 U.S.C. § 300g-3(i). 

6. The drinking water regulations include monitoring requirements. 
The Montana Department of Environmental Quality (MDEQ or the State) has 
sent Respondent annual notifications of the specific monitoring req uirements 
that apply to the system. 

7. The MDEQ has primary enforcement authority for the public water 
system supervision provisions of the Act in the State of Montana. EPA 



Bitterroot Gateway MH & RV Park L.L.C. 
Bitterroot Gateway Mobile Home Park Public Water System 
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issued a notice of the system's viola t ions to the State on December 10, 
2009 . The State elected not to commence an enforcement action against 
Respondent for the violations listed in the notice of violation within the 
thirty-day time frame set forth in § 1414(a) of the Act, 42 U.S .C. 
§ 300g-3(a). EPA has provided a copy of this Order to the State and has 
provided the State the opportunity to confer with EPA regarding this Order. 

VIOLATIONS 

8. Respondent is required to monitor the system's water at every 
entry point to the distribution system for combined radium for four 
consecutive quarters to comply with the initial monitoring requirements. 
40 C.F.R. § 141.26(a). Respondent failed to monitor the system's water at 
both wel l #1 and wel l #2 for combined rad iu m during the 1st, 2nd , 3rd, and 
4th quarters of 2007; 2nd and 4th quarters of 2008; and the l 5t and 3rd 
quarters of 2009; and at well #1 during the 4th quarter 2009; and at well #2 
during the 2nd quarter of 2009 and, therefore, v iolated th is requirement. 

9. Respondent is req uired to monitor the system's water at every 
entry point to the d istribution system for gross alpha for four consecutive 
quarters to comply with the initial monitoring requirements . 40 C. F.R. 
§ 141.26(a). Respondent fa iled to monitor the system's water at both wel l 
#1 and we ll #2 fo r gross alpha during the l 5t, 2nd, and 3rd quarters of 2007 
and, therefore, violated this requirem ent. 

10. Respondent is required to monitor the system's water annually at 
every entry point to the distribution system for nitrate . 40 C.F.R. 
§ 141.23(d). Respondent failed to monitor the system's water at well #2 for 
nitrate during 2008 and, therefore, vio lated this requirement. 

11. Respondent is required to monitor the system 's water at every 
entry point to the distribution system for certai n inorgan ic contaminants at 
least once during every 3-year compliance period. 40 C.F.R. § 141.23(a), 
(c). Respondent failed to monitor the system's water at we ll # 1 for 
inorganic contaminants during the 2005- 2007 compliance period and, 
therefor_e, viola ted this requirement. 

12. Respondent is required to monitor the system's water at well # 2 
at least annually for volatile o rg anic contaminants . 40 C.F. R. § 141.24(f)(5) . 
Respondent failed t o mon ito r the system's water at well #2 for volatile 
organic contaminants during 2005 and 2008, and, therefore, violated this 
requirement. 
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13. The law requires Respondent to notify the public of certain 
violations of the drinking water regulations, in the manner specified by the 
regulations. 40 C.F.R. § 141.201 et seq. Respondent failed to notify the 
public of the violations listed in paragraphs 8 through 12 above and, 
therefore, violated this requirement. Public notice for the .2009 failure to 
monitor combined radium violations in paragraph 8 is not yet overdue. 

14. Respondent is required to report any failure to comply with any of 
the drinking water regulations (except where a different reporting period is 
specified in the drinking water regulations) to the State within 48 hours. 
40 C.F.R. § 141.31(b). Respondent failed to report the violations listed in 
paragraphs 8 through 13 above to the State and, therefore, violated this 
requirement. 

ORDER 

Based on the above violations, Respondent is ordered to perform the 
following actions upon Respondent's receipt of this Order (unless a different 
dead line is specified be low): 

15. Between January 1, 2010 and March 31, 2010, and for 
subsequent quarters until the State specifies in writing a different monitoring 
frequency, Respondent shall monitor the system's water for combined 
radium at each entry point to the distribution system as required by 40 
C.F.R. § 141.26(a). 

16. Respondent shall monitor the system's water for gross alpha at 
each entry point to the distribution system every 9 years as required by 40 
C.F.R. § 141.26(a) and according to the State which allowed for reduced 
monitoring following the 4th quarter 2007 and 1st quarter 2008 gross alpha 
monitoring results which were below the detection limit. 40 C.F.R. 
§§ 141.26(a)(2)(iii) and 141.26(a)(3). Respondent's next gross alpha 
sampling is due between 2017 - 2025. 

17. Respondent shall monitor the system's water at each entry point 
to the distribution system annually for nitrate. 40 C.F.R. § 141.23. 

18. Respondent shall monitor the system's water for inorganic 
contaminants. 40 C.F.R. § 141.23(a), (c). Respondent sampled well #1 for 
inorganic contaminants on February 20, 2008. Respondent's next inorganic 
contaminant sampl ing is due for well # 1 between 2011- 2013. 
Respondent's next inorganic contaminant sampling is due for well #2 by the 
end of 2010 . 



Bitterroot Gateway MH & RV Park L.L.C. 
Bi tterroot Gateway Mobile Home Park Public Water System 
Page 4 of 5 

19. Respondent sha ll monitor the system's water for volatile organic 
contaminants. 40 C. F.R. § 141.24. Within 30 days of receipt of this Order, 
Respondent shall monitor well #2 for volatile organi c contamina nts, and 
thereafter in com pliance with 40 C.F.R. § 141.24. Respondent's next volatile 
organ ic contamina nt sam pl ing for well#1 is due by the end of 2010. 

20. Within 30 days of receiving this Order, Respondent shall notify the 
public of the violations cited in paragraphs 8 through 12, above, as requ fred 
by 40 C. F.R. part 141, subpart Q. Thereafter , follow ing any fu ture v iolation 
of the dri nking wate r regulations, Respondent sha ll com ply with the 
applicable public notice provisions of 40 C.F.R. part 141, su bpart Q. Within 
10 days of providing public notice, Respondent sha ll submit a copy of the 
notice to EPA and the State. 

21. Respondent shall report any violation of the drinking water 
regulations t o EPA and the State within 48 hours of discovery. 40 C.F.R. 
§ 141.31(b) . 

22 . Respondent shall report analytica l resu lts to EPA and the State 
within the first 10 days following the month in which each sa mple result is 
received, as req uired by 40 C.F.R. § 141.31(a). 

23 . Reporting requi rements specified in this Order sha ll be provided 
by certif ied mail to: 

Kimberly Pardue Welch 
U. S. EPA Region 8 (8ENF-W) AND 
1595 Wynkoop Street 
Denver, CO 80202- 11 29 
Pardue-Welch.Kimberly@eoa .gov 

Shelley Nolan 
Montana Department of 
Envi ronmenta l Quality- PWSS 
P.O. Box 200901 
Helena, MT 59620-0901 
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GENERAL PROVISIONS 

24. This Order does not constitute a waiver, suspension, or 
modification of any requirement of the Act or drinking water regulations. 
Issuance of this Order is not an election by EPA to forgo any civil or crim ina l 
action. 

25. Violation of any part of this Order, the Act,· or the drinking water 
regulations may subject Respondent to a civ il penalty of up to $37,500 (as 
adjusted for inflation) per day of violation, 42 U.S.C. § 300g-3(g)(3); 40 
C.F.R. part 19. 

{t ) 
Issued this _;;; 7 d

1

ay of - "'/-". <A.-;;< /,1. , 2010 . 

. / . 

David Rochlin, Supervisory Attorney 
Legal Enforcement Program 
Office of Enforcement, Compliance 

and Environmental Justice 

Darcy O'Connor, Acting Director 
Technical Water Enforcement Program 
Office of Enforcement, Compliance 

and Environmental Justice 
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REGION 8 
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http://www. epa.gov/region08 
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RETURN RECEIPT REQUESTED 

Paul Neal Cooley, Registered Agent 
Bitterroot Gateway M H and RV Park, L. L.C. 
5707 West Harrier Ave. 
Missou la, MT 59801 

Dear Mr. Cooley: 

Re: Violation of Admin istrative Order 
Bitterroot Gateway Mobile Home 

Park Public Water System 
Docket No. SDWA-08-2010-0007 
PWS ID # MTOO 00443 

On January 27, 2010, the US Environmental Protection Agency (EPA) 
issued an Administrative Order, Docket No. SDWA-08-2010-0007, ordering 
Bitterroot Gateway MH and RV Park, L.L.C. (Respondent), as owner of the 
Bitterroot Gateway Mobile Home Park public water system, to comply with 
various regulations issued by EPA under the Safe Drinking Water Act 
(SDWA), 42 U .S.C. section 300f et seq . 

Our records indicate that Bitterroot Gateway MH and RV Park, L.L.C. is 
in violation of the Order. Among other things, the Order included the 
following requ irements (q uoted from items 15 and 21 of the "Order" section 
on pages 3 and 4 of the Order): 

1. Between January 1, 2010 and March 31, 2010, and for subsequent 
quarters until the State specifies in writing a different mon itoring 
frequency, Respondent shall monitor the system's water for 
combined radium at each entry point to the dist ribution system as 
required by 40 C.F.R. § 141.26(a). 

Respondent monitored well # 1 and well #2 for combined radium on 
January 27, 2010 and February 16, 2010, respectively. The Respondent, 
however, fa iled to monitor and report combined radium for both en try points 



to the distribution system (both wells) during the 2 nd quarter (April -June) 
of 2010. 

2. Respondent shall report any violation of the drinking water 
regulations to EPA and the State within 48 hours of discovery. 
40 C. F.R. § 141.31(b). 

Respondent failed to report the above mentioned violation to EPA and 
the State within 48 hours of discovery. 

EPA is considering additional enforcement action as a result of the non
compliance with the Order. Violating an Administrative Order may lead to 
( 1) a pena lty of up to $37,500 per day per violation of the Order, and/or (2) 
a court injunction ordering compliance. 

If you have any questions or wish to have an in formal conference with 
EPA, you may contact Kimberly Pardue Welch at 1-800-227-8917, extension 
6983 or (303) 312-6983. If you are represented by an attorney who has 
questions, please ask your attorney to contact Amy Swanson, Enforcement 
Attorney, at 1-800-227-8917, extension 6906 or (303) 312-6906 or at the 
follow ing address : 

cc: 

Amy Swanson 
Enforcement Attorney 
U.S. EPA, Region 8 (8 ENF-L) 
1595 Wynkoop Street 
Denver, Colorado 80202-1129 

We urge your prompt attention to this matter. 

Lisa Kahn, Team Leader 
Drinking Water Enforcement Program 
Office of Enforcement, Compliance 

and Environmenta l Justice 

Terry L. Burkholder, Bitterroot Gateway MHP (via certified mail w/ 
return reciept) 

John Arrigo, MT DEQ 
Shelley Nolan, MT DEQ 
Tina Artemis, EPA Regional Hearing Clerk 
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION 8, MONTANA OFFICE 

Ref: 8MO 

CERTIFIED MAIL 

FEDERAL BUILDING, 10 W. 15., STREET, SUITE 3200 
HELENA, MONTANA 59626 

t1AR ~ 2 20i4 

RETURN RECEWI' REQUESTED 

Paul NeaJ Cooley, Registered Agent 
Bitterroot Gateway MH and RV Park, L.L.C. 
5707 West Harrier Ave. 
Missoula, MT 59801 

Re: 2nd Administrative Order Violation 
Bitterroot Gateway Mobile Home Park Public Water Supply 
Docket No. SDWA-08-2010T0007 
PWS ID #MT0000443 

Dear Mr. Cooley: 

.. , t , - r -. t 1 . ., {\ 

On January 27, 2010, the U.S. Environmental Protection Agency (EPA) issued an Administrative Order 
(Order), ordering the Bitterroot Gateway MH and RV Park, L.L.C. (Respondent), to comply wilh certain 
regulations promulgated under the federal Safe Drinking Water Act, 42 U.S.C. §§ 300f to 300j-26. The 
EPA's records indicate that lhe Respondent is in violation of the Order. Among other lhings, the Order 
included the following requirement (quoted from item 19 on page 4 of the Order): 

Respondent shall monitor the system' s water for volatile organic contaminants (VOCs). 
40 C.F.R. § 141.24. Within 30 days of receipt of this Order, Respondent shall monitor 
well #2 for VOCs, and thereafter in compliance with 40 C.F.R. § 141.24. 

The Respondent failed to monitor the system's water for VOCs contaminates during 2011-2013 
monitoring period. The System most recently collected its VOC sample on November 4, 2010. The next 
VOC sample shall be collected during the 2014 calendar year. 

TI1e EPA is considering additional enforcement action as a result of the Respondent's non-compliance 
wilh the Order. Violating an administrative order may lead to ( I) a penalty of up to $37,500 per day per 
violation of the order, and/or (2) a court injunction ordering compliance. 

If lhe EPA's information appears incorrect and/or you have any questions, please contact Sienna 
Meredith at 1-800-457-2690 or (406) 457-5026. If you are represented by an attorney who has 
questions, please ask the attorney to contact Amy Swanson, Enforcement Attorney, at 1-800-227-8917, 
extension 6906, or (303) 312-6906, or at the following address: 

!ga Primed on R•-cyclcd Paper 



Amy Swanson 
Enforcement Attorney 
U.S. EPA, Region 8 (8ENF-L) 
1595 Wynkoop Street 
Denver, Col or ado 80202-1129 

We urge your prompt attention to this matter. 

Sincerely, 

~a.!J4fof 
~lie A. DalSoglio, Director 
EPA Region 8 Montana Office 

cc: Terry L. Burkholder, Bitterroot Gateway MHP 
Chad Anderson, MDEQ 
Jon Dilliard, MDEQ 
Tina Artemis , EPA Regional Hearing Clerk 
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION 8 

Ref: 8ENF-W 

CERTIFIEQ MAIL 

1595 Wynkoop Street 

DENV[R, co 80202 11 ZD09 DEC l 0 PM 12: I 2 
Phone 800-227-8917 
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• •. t . 0 J • . I • I .... . I - ) "'j 1 
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DEC 1 0 20W 

RE:.TURN RECEIPT REQUESTED 

Richa rd Opper , Director 
Montana Department of 

Environmenta l Qua lity 
1520 E. Sixth Avenue 
P.O. Box 200901 
Helena, MT 59620-0901 

Dear Mr. Opper: 

Re: NOTICE OF VIOLATION 

Docket No. SDWA-OS-2010-0007 
Bitterroot Gateway 

Mob ile Home Park 
10011 Hwy 93 S 
Lolo, MT 59847 
PWS ID # MT0000443 

The public water supply system referenced above (the syst~m) has 
v io la ted certa in p rovisions of the Nationa l Primary Drinking Water 
Regula tions at 40 C.F.R. part 141 (the drinking water regulations), according 
to records that the United States Environmental Protection Agency (EPA) has 
obtained -from the Montana Department of Envi ronmental Quality and its 
Publ ic Water Supply Online Query Reports. 

EPA promulgated the drinking wate r regulations under the authority of 
th e Safe Drinking Water Act (the Act), 42 U.S.C. § 300f et seq. EPA is 
issuing th is notice o f violation pu rsuant to section 1414(a) of the Act, 
42 U.S.C. § 300g-3(a), which authori zes EPA t o issue an admin istrative 
compliance order or f ile a lawsuit co ncerning the system if the State of 
Montana (the State) does not commence an appropriate enforcement action 
w ith in thirty days of receiving th is no tice . 



The viola ci o ns are listed in the tab le below. 

Date of 
Violat iQJ1 

l "1, 2"''', 3n: and 4 (11 

quarters of 2007, 
2··tt and 4t 11 

quarters of 2008, 
and 
1st, 2"'d and 3rc 
qua rters of 2009 

1st 2nd and 3rc: 
' f 

quarters of 2007 

2008 

2005 - 2007 

2005 
2008 

2006- 2009 

2005 - 2009 

ViolatLon 

Fai lure to monitor for combined radiu m at 
we lls #1 and #2. 
[40 C.F.R. § 141.26(a)(2) ] 

Fa i lu re to monitor for gross a lpha at wells # 1 
and #2 . 
[40 C.F.R . § 14 1.26(a)(2) ] 

Fa ilu re to m onitor for n itrate at well #2 . 
[40 C.F.R. § 141.23(d)] 

Failure to monitor for inorgan ic chemica ls at 
we ll # 1. 
[40 C.F. R. § 141.23(c)(1)] 

Failu re to mon itor for volatile organic 
chemicals at w ell #2 . 
[ 40 C. F. R. § 14 1. 24(f) ] 

Fai lure to notify public of various above
refe renced violations. [40 C.F.R. § 14 1. 201] 

Failure t o report the above-referenced 
v io lations to the State. 
[40 C.F.R. § 141.31(b) ] 

EPA is a lso sending a copy of th is notice of violatio n to the system. 
Also enclosed for t he benefit of the system is a copy of EPA's Small Business 
Reg ulatory Enforcem en t and Fa irness Act (SBREFA) fact sheet contain ing 
in format ion on compliance assista nce resources and too ls avai labl e to small 
businesses and sma ll governments, in case t hese resources appl y to this 
situation. SBREFA does not el iminate the responsibili t y to comply w ith t he 
drink ing wat er regu lations . By p rovid ing this information sheet, EPA has not 
necessarily determ ined that the system is in fact a "small entity" as that 
term is defi ned in SBREFA. 

2 



lf the StaLe does not commence an appropriate enforcement action 
concern ing t h is system w ith in 30 days from you r recei pt of t he notifica tion, 
EPA w ill li kely issue an admin istrative order to the owner and/or operator of 
the system. 

Please have your staff noti fy Kimberly Pardue Welch at (800 ) 
227-89 17, extension 6983 or (303) 312-6983, with in 20 days if you r record s 
show any d iscrepancies with t he v iolations cited above, if your staff learns of 
any change in t he system's COrl}p liance status, o r if t here are any questions 
or comments. Thank you for your assistance . 

Enclosu res: 
SBREFA fact sheet 

Sincerel y, 

--..... . -.::::::._·:. ---·---........... __ ~-----

Darcy O'Con nor, Acting Di rector 
Techn ica l Enforcement Program 
Office of Enforcement, Compliance 

and Envi ron menta l Justice 

'k' '?~ 
;7-J:u . .--J ~~ 

David Roch lin , Supervisory Atto rney 
Legal Enforce·ment Program 
Office of En forcement, Compl iance 
and Environmental Justice 

cc: John Arrigo, MT DEQ (w/o enclosures) 
Shelley Nola n, MT DEQ (w/o enclosures) 
Terry L. Burkho lder, Bitterroot Ga teway Mobile Home Park 

(via certified mail w/ retu rn receipt) 
Bitterroot Gateway MH and RV Pa rk L.L. C. (v ia certified m ail w/ return 

receipt) 
Tina Artemis, EPA Regional Hearing Clerk 
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bee: Brenda Cazier , 8ENF-PT 
Amy Swanson, 8ENF-L 
Hannah Ross, 8ENF-L 
Lisa Kahn, 8ENF-W 
Julie DaiSog lio, 8MOO 
Reading File 

cc addresses: 

John Arrigo, Admin istrator 
Enforcement Division 
Montana Department of 

Environmental Qual ity 
1520 E. Sixth Avenue 
P.O . Box 200901 
Helena, MT 59620-0901 

Shelley Nolan, Rule Specia list Manager 
Public Water Supply Compliance Sect ion 
Montana Department of 

Environmenta l Qua lity 
1520 E. Sixth Avenue 
P.O. Box 200901 
Helena, MT 59620-090 1 

Terry L. Burkholder , Owner/Operator (via certified mail w/ return receipt) 

Bitterroot Gateway Mobi le Home Park 
P.O. Box 1292 
Lolo, MT 5984 7 

Pau l Neal Cooley, Reg istered Agent (via certified mail w/ return receipt) 

Bitt erroot Gateway MH and RV Pa rk L.L.C. 
5707 West Harrier Ave. 
Missou la, MT 59801 



'f Montana Department of 

ENVIRONMENTAL nu AUTY !:Iria n $<-hw~ltur. G o>·rmor 
"}:!:' Rlo.-hard H. Ower, Dtrr<1Dr ------------- ·- ---t' . 0 . llrn lCHt'lo I H~I.- ..... 'I T ~·962D·OIIOJ 

f·cbTU:lr)' 4. 2(110 

IIL!RKIIOLOER TERRY 
BITn·:RROOT <iATl:\\' t\ Y \1 8 PK LOLO 
HOX nn 
I 0 1.0 M r 59847 

""''WV\· .d c-q . mt.Q.P'' 

ll..-; Monitorin~: Rt:J>Ort and Si:hcdulc for BITIER.ROOT G,\TI~WA Y 11-ffi l' l<. LOLO, 
r wsmii:MT0000443, Cl:ass: (C) 

A new c h<·mic~l mo niloring $Chcdule has bec-n prepared for your sy•1<=m ctnd is enclosed. lfy(\u nrc e 
new Public \V~tcr m r pl)' ) 't">\1 ~ri: t<'<juired to :s.'lrnpk within the fi rsl wee months of ~tnfiU(), in 
~cc•:trdan.;;c l l> t\dm inistrat ivo.- Rules of Montana (ARM ) 17.38.2 16. If you recently nddcd o r ch::mged the 
in"cntol)· tor your cxis1U1!l sys tem, this schedule ~Ufl"r:!Cdes uny prtYiou.s schedules tb~t ha>•e been 
issued We 1\.or<: th3t you will lind th i ~ schedule h<:lpful. l'lcusc be ew!ln:: th:ot all ofth.c ~3mplcs must be 
ta ken wirh m !h~ rirncfrnmcs provided in !hi<> schedule; otherwtse, the ~hedule will he inacc\lr:t tc. 
1-'unhcr. it samples ;~rc not tal:cn at the requirod rirnc:s.. or the levels exceed 3ny of the J>ubhc Wnter 
Supp ly ndc~. you may be requinxl to <.:Onduc t add ition:~ I s:unpling. or change tirnelioe.s ~~ l(m h in th<' 
CUIT("IIl schedule. 

Please conu\Cl t!tc ~cnilied l:~boratory of )'OUr choice to receive sample bo·nle:s and s.ampling. procedures. 
The: l:tboruto ry may nlso be able 1<.1 1111swcr any q ucslioos th:!!t )IOU h3ve regllrding :sampling, but it is 
rccomrnc:nded !hat you nl,,.-ays: cont~c t \IS f<> well, since we arc the n::gulntOI)' ~;ovcming 1>-'>dy. 

lt")Oll h;~ve 1\ny qtW-Stions reg;u diagyour specilic public water supply m011iroring -requirements.. p le:asc 
feel free to cnll one of the follow ing lclephcnc numbers fo r a.~i·sr.:tncc ; 

uurn Andcnocn 
t:d )(jeJ~ 
v~clln l 

Joh n Jol e 

Vac::lttt 

n.-t-<)' H "''d . 

Tot" I CoHJomt & i'iitr ate Rule Mall.llgcr 
Phlllle US Rul~diologle>~l Rtllc l\lannccr 
Lc::"l and Coppcr Rul\- M:~nllfi:CT 
Di.siuf<'dant/DI.slnfccli.on By Product Rule 1\lunllg<'r 
,'It Ground \Vater C hlorine Rule Mf1n~g.-r 
Surfnce \VIItl."r Trcatrncnl 
Groundw'IIC~ r Rule 

!).., nor (ul);ct ,11.,. lntcnu:t wch>ilc that allows ~ou to se-c )Our ; ample n:suhs :md $ChCdlllc:'- at 
"ww .dcq .mt.j!o,·/wqinfo/ pw.s/repor1s.mcpx. 

~~4·531-1 

444·39t.7 
-'~4-4400 

~44-5312 



Public Water S upply System Monitoring R eport 
Comoc:l Public WotH Sul>l>fY S...:tlon •brf ot {<104)«-4-440¢. 

Schodule Etfectlvo Dat~ 112112010 
Primary ropubuiQIQ A•a OJ• 

Clu1 Sour<< Sen·t<l Prriod F'WS 10 Sy>toll> l'bo•• 
C GW 127 Olo'OI·IV31 M"TOOOO«l 61TT£RR.OOT GATEWAY 1118 PK LOLO 

C~uMy S<,...<d 
IAtSSOULA 

Active System Fadli.tie& with 110 Aet·ive Sllmpli'n~ Poin t 
Wot<r Sy>tcno t'ocility lO • owl N1 uo< Wlllu Typo S!.'"J>Iinl:f~tTy f'oirt~ !J?-<J?'<'<ription 
~)I O<.STf<IDl/TlON $'YS~t;IJ Cl'>o' !!~1 $P FOll (}$ 

VI\.~ \-,.'C t.\ C\"'V CF'$02 (P f()ft Vt(ll \ 

Yll.(';)J y ,(U 2 t;;,y CP:.m fp ~Of\ V;'(Ll 7 

Sampl.ing Schedules and Requircmcntli 
Total Colifo rm Ruk 
F>< II) Sl' 10 Collectloa l'~rio<l Rtqulr<m<nt• Coo< Croup r-; • .,. Lut Ce>ll<<t<d 
0~1 !,Pool t il · l?f'Jl I At:'fJ~ ~~ HOJ COO.II<OA>.I . 10rloL (ICRl 12JH~ 

l'ha:<c 215 C hemica l RuJt · ·R~dionuclld~ Rult:-
foad() t:: l"' tn Rt-qu irt":nw-llb Crvup 1\'•.n~ La:.\' Collf'c-ttd Ou.- ; ru·!O [J• ll> Requlrtmcnu Crou:JJ! ~._me: 

·Cltr Sen <d 
LOI..O 

··"""'t c:olle<tcd l>u~ 

'l'o\~1 (~l 1 k T trV't!l't}YR ,o,R$( ,-Jit!:[HC l¢'1 1~~ 0...3Y VlQQC" (~C' , '"_., or CCOolll ~~CCtA'Ht.O :..7r~.; C>l."t'.l 

V'o\.OO:C EP:kJ'; 1 ~r~l>YR ""-ll fl'1 .!.,~C~ 

~1\..00:: f.ll-"..,0' tJ:tr~~ ...,. .. "'t)t.Att~1fU'll 

V•lYJ~ £P~2 1 ::rf •_.t<y J.YR SOC o >OC: 

'1-1\.)<)7 f.P"~:: 11!T_.,3VR VOCI """' 
'1•\.00:S. E~!l 1Rf ~!).'I'R .loR..~ ~,.ic 

V•\.:Jal f.~l , Ar..,..., )."ill t....Ot ""'""~~ 
Vil:)(IJ (P-'.AJ 1,_l'~ YA )lfifft lilt lf"?U,fE kllH1ft 

Vr\,..6:1) [.P-)0~ 11-t:"~<Hy!.YR SOC I Y.lC 

Vl\.c:t!J3 EP~) tJU~lVR VOCt """ 
l.<•ad and Copper Rule IA'Ad ond Copp<< Only 

Collection 
p~.-l"Od Grou-p 

t~~c S •mplt 
Su·rum .... u y 
~~7 

:t?nf1000 ,wt.OfJ:!-. £Ploe1 1Rr~j9Y'l CRAL llAO Ct«)S$ ..lo..L.I"t~ !1.?"1•?0Jtl 

~1!200S. [>.,.YR 
'~' E:.PSOl 1 Rr.......,or CCt.tS ll.A.D'UW!I C'OM!aht..D t 1>~"~:.-YJ DAO 

lt.IH.~Ol?' IliA~'( '\'l.OC:J EPreJ lRT~t''R GF!.Al K.ADD'l03",_A.t,.,'-" !.'7~~ 

1\1'27~7 o..JY ' --------
\Cite.~ rx ... 1V·; 
10/14~ !).«)Y 

6o774COII Ouc'Yil 
l2/2.(~ .· !MoJY 

1lt7.'1Z007 !MolY 

'I . ··- -:. ~r,.,. .,.. 1, 



Information 
,\ ( RO~\'~IS 
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